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1. llosicHnTeIbLHASA 3alIUCKA
Meronudyeckue  Marepualibl  COCTAaBIIEHBI Ha  OCHOBe TpeOoBaHuii  DenepalibHOTO

roCy/1apCTBEHHOI'O CTaHAapTa BBICHIETO MPOQPeCcCHOHATBHOI0 00pa30BaHUsl 110 JAHHOMY HaIPaBIICHUIO
MTOATOTOBKH.

Kypc mpu3BaH MOArOTOBHUTH CIEIUAINCTA, 00JAAIOIIET0 3HAHUSAMU 00 OCHOBHBIX MPHUHITUIIAX,
KOMITOHEHTAX U CPEACTBAX MOCTPOeHHs Y((HEKTUBHON MEKKYIBTYPHONH KOMMYHHKAIIUU, YMEHUSIMH 1
HaBbIKAMM KOMMYHHUKATHUBHOTO  IOBEACHUS B COBPEMEHHOM MYIbTHUKYJIBTYPHOM U
MYJBTUITHUYECKOM  O0IlecTBe, Mpo(eccHOHANbHON  KOMIIETEHTHOCThIO, HEOOXOAMMOW  JUIs

yCCuHOro ACjI0BOro 06H_I€HI/ISI.

1.1. Heab u 32124 JTUCHMILIMHBI

Heap aucuunauHbl — cHOpMUPOBATH CHUCTEMY 3HAHUM M BBIPAOOTaTh OCHOBHBIE HABBIKU U
YMEHUsI, HEOOXOAUMBIE JUISI OCBOCHHSI IPAKTHK OOLICHUS B MYJIBTUKYIBTYPHBIX, TIOJTUITHUYECKUX U
MOJIMKOH()ECCHOHATLHBIX OOIIECTBAX, alaNTAIlMA K HOBBIM KYJIBTYPHBIM U KYJIbTYPHBIM Pa3IUdUsIM H
HalaXuBaHUs 3(PGEKTUBHON KOMMYHHMKAIUU C MPEACTABUTEISAMU IPYTHX KYIBTYp, JUIsl MOHUMAaHUS
pacTymed pojirM MEXKYJIbTYpHOTO JHAJIOra, KOMIIPOMHCCA M COIVIACHS B TIOBCEJHEBHOM H
npodecCHOHATLHOM KU3HU COBpEMEHHOTro o0miecTBa. J{OCTHIKEHUE ITOU LEI CO3JaeT yCIOBHS IS
Pa3BUTHUSL JUATIOTMYECKOTO MBIIICHUS M JUCKYPCUBHOM KOMMYHHMKAlUU, OPUEHTUPOBAHHBIX Ha
CcB0OOOTHOE OOCYXKICHHE W MPUHATHE MHEHHH C IEIbI0 OPTaHU3aIllid COBMECTHBIX JCHCTBUUN JIONEH,
Ha MPEOJOJICHHE COLMOKYJIbTYPHBIX OaphepoB, KYJIbTYPHBIX MPEIPAcCylKOB M CBSA3aHHBIX C HUMH
KYJIBTYpPHBIX KOH(JIMKTOB, HAa IPUHATHE KYJIBTYPHOT'O pa3HOOOpa3us o0IIecTBa U MUPA.

3agaum TMCHUIUVIMHBI BKJIIOYAIOT B ceOs: 1) 3HAKOMCTBO C HMCTOPUEH BO3HUKHOBEHHS H
TEOPETUYECKUMH OCHOBAMM HANpaBICHUS «MEXKYJIbTypHass KOMMYHHUKALUA»; 2) OBJIaJIeHUE
JTUCKYpCOM JAHHOTO HAIPaBJICHUS, €r0 OCHOBHBIMU TEPMHMHAMU W KOHIeNTamu; 3) (hopmupoBaHHe
YMEHHH, HABBIKOB, CIIOCOOHOCTEH MEXKYJIBTYPHOTO OOIIEHUS, IPEOAOICHHS KYIbTYPHBIX 0apbepoB U
aJIeKBATHOTO TIOHUMAHUSA CPEACTB U NPaBWI MEXKKYJIbTYPHOW KOMMYHHUKaluH; 4) pa3BUTHE
CHOCOOHOCTEN peIeKCUBHOTO M TOJEPAHTHOTO OTHOUIEHMSI K KYJIbTYPHBIM pa3inyusM, K HHBIM
dbopMaM KyIbTYpHOM HUAEHTUYHOCTH M KYyJIbTypHOTO mnoBedeHus. [Ipu pemeHun >THX 3amad
VUUTBHIBACTCS CIEAYIONIEE BAXKHOE OOCTOSATENBCTBO: TPATUIIMOHHBIE CHCTEMBI (HOPMHPOBAHUS
KOMMYHHKATHUBHBIX HABBIKOB U YMEHUI B BHJIE OOBIYHOU COIMAIN3AIINU, BOCTIUTAHUS, TUIAKTUISCKUX
MOJIeJIeH Tepeayn 3HaHWW HE BCErJa JOJDKHBIM 00pa3oM PeIIaroT yKa3aHHbBIC 3a/1aud. Y CIIOKHEHUE
KOMMYHHKAIIMil B COBPEMEHHOM IJIOOAIM3HUPYIOIIEeMCS U HH(POPMAIMOHHO-CETEBOM MHpPE JIOJIKHO
COMPOBOXKAATHCS PA3BUTUEM M YCBOCHHEM CIECHHAIbHBIX CpPEACTB MOJATOTOBKH JIIOJIEH K
YCIIOXKHSIOIIMMCS YCIOBHSIM KOMMYHUKAIIMM KaK Ha COIMAIIBHOM, TaK W Ha MpodeccHoHATbHOM

YPOBHE. O,Z[HI/IM N3 TaKuX CpCACTB, HAIPABJICHHBIX Ha TIMOBBINICHUEC W COBCPIICHCTBOBAHHUEC



MEXKKYJIbTYPHOU

KOMIICTCHTHOCTH,

CTaHOBHUTCSA

MPaKTUYECKOE

o0yueHue MEXKYJIbTYpHOI

KOMMYHHUKaIlui B (opme pa3sHOOOpasHBIX KOMMYHHMKATHBHBIX TPEHHHTOB. JTO OOCTOSTENBCTBO

YUYUTBIBAECTCS B CTPYKTYpE Kypca.

JucuunirHa peanusyeTcsl Ha aHIJIMHACKOM SI3BIKE.

1.2. IlepeyeHb IUIAHMPYEMbIX Pe3yJIbTATOB 00y4eHUS 10 JUCUHUILIJIMHE, COOTHECEHHBIX C
HHANKATOPAMM JOCTUKEHUSI KOMIIeTEeHIN

KoMnerennus
(koA 1 HAMMEHOBaHUE)

HNuaukaTopsl
KOMIIeTEeHIM I
(K01 1 HANMEHOBAHUE)

Pe3yabTaTnl 00yueHust

TIK-4

Cnocoben
opeanuzosvieams  pabomy
ucnoanumenetl,
NPUHUMAMb — peuleHue 8
opeanuzayuy  mypucmcKoul
oessmenpHOCmu, 8  MmMoM
yycie c yuemom
COYUAaIbHOU NOAUMUKU
2ocyoapcmea

1IK-4.1
Ocywecmensiem
nepcouana
npeonpusimust
coomeemcmeuu
npogeccuonanvbHbiMu
3a0auamu 0esimenrbHOCmu

noooop
MYPUCICKO20

6
C

3namv: - cmpykmypy (cpeocmea,
cmuiu) MEJHCKYIbMYPHOU
KOMMYHUKAYUU;

- 3aKOHOMEPHOCTU OCBOEHUS (UYHCOU)
KV1bMypol u MexXanusm
MEAHCKYTIbIMYPHO20 NOHUMAHUSL,

- OCO6€HHOCmu, npu4uHsvl U cnocoowl

npeoooieHs] MEAHCKYIbIMYPHBIX
KOHGAUKM OB,

Ymems: - mooenuposamv cumyayuu
00CMUIICEHUS. KOHCceHcyca u

CO2NACOBAHHOCU NO3UYULL 8 NPOYecce
MEJHCKYIbIMYPHBIX KOMMYHUKAYULL

- BbIAGIAMb KOHKDEemHble
B03MOICHOCIU u ocobennocmiu
ocyujecmeaiieHust OUanN02a 8 pPa3iuyHbIX
chepax coyuanvHol u NOIUMUHECKOU
JHCUBHU U 8 MYTbMUKYIbIMYPHOTL cpede.
Bnaoems: - mnasvikamu ynpaeneHust
KOH@IUKMHLIMU CUMYAYUSIMU,

- Hasvlkamu  6edeHus  ouanoaa,
nepe2060pos u 0OMEHA MHEHUSMU,
-HABBIKAMU CO2NIACOBAHUSA NO3UYULL, 8
cyuae ux Heco8naoeHust;
-Memooamu u npuemamu

npeoynpesicoeHuss  KOHGIUKmMos 6




MYTLMUKYILIMYPHOU  cpede U  MaabiX

COYUAJIbHbLX cpynnax.

1.3. MecTO 1MCHMIVIMHBI B CTPYKTYpPe 00pa30BaTeJIbHOM MPOrpaMMbl

Jucuunnuna «MexKyIbTypHble KOMMYHUKAIIMU (HA QHTJIMMCKOM SI3BIKE)» OTHOCUTCS K YacTH,
dhopmupyeMoit yuacTHUKaMu 00pa30BaTeIbHBIX OTHOIICHHUH OJI0Ka JUCITUTUTHH Y4eOHOTO TIIaHa.

Jlnsi OCBOGHHMS JUCLUMIUIMHBI HEOOXOAWMBI 3HAHUS, YMEHHUS U BIaJeHUs, COPMHPOBAHHBIC B
X0JIe U3YyUEHUS CIEIYIOMMX AUCLUIUINH U MPOXOKICHUS MPAKTHUK: «Y CTOMYMBOE pa3BUTHE TypuU3Ma
(Ha aHIVIMHCKOM S3BIKE)», «MexayHapoaAHbIE OTHOLIEHUS B Typu3Me», «lloBeneHueckas S5KOHOMHKaA y
TYpUHIYCTpUMY», «OpraHu3aliOHHO-yIpaBlIeHUYecKas IPaKTUKa.

B pesymbraTte OCBOCHHMS AMCUMIUIMHBI (OPMHUPYIOTCS 3HAHMSA, YMEHHS U BIaJCHUS,
HEOOXOUMBIE AJIi M3y4YEHHUS CIEAYIOUIMX AMCUUIUIMH U TMPOXOXKIAEHUsS MpakTuk: «['eoOpeHauHr
TEppUTOpUN (HA AHITIMICKOM s3bIKe)», «lIpeAnpuHUMATENsCTBO M HWHHOBALMM B TYpU3ME»,
«[IpeanumniaoMHas MpaKTHUKay.

2. CTpyKTYypa QM CHUNJINHBI
Oo6mas TpyA0€MKOCTh TUCHIUTUTHHBI COCTaBISAET 3 3.€., 108 akageMruuecKkux 4acos.

CTpyKTypa AUCHUILIMHBI 1JIs1 04HOH GopMbI 00yUeHUsI

O0beM auCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboThl 0OydYaromuxcsi ¢ TeAarormiyecKuMu
paOoTHUKaMU W (WIM) JHMLAMH, MPUBJICKAEMbIMH K pealn3alud 00pa30BaTeNbHONW MPOrpaMMBbl Ha
WHBIX YCJIOBHSX, IPU MPOBEICHUH YICOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHITHI KonnuectBo
4acoB
7 Jlexknnn -
7 IIpakTrueckue 3aHATUs 42
Bcero: 42

O0beM uCHUIUIMHBL B (opMe CaMOCTOSTENBHOM pPaboThl OOYYAIOIIMXCS COCTAaBISIET 66
aKaJeMHYECKHIX 9acoB.

3. ConeprxxaHue 1M CHUNIHHbBI

Ne [ HamMmeHoBaHMe pa3jaeiia Coaepixanue
AUCHMILINHBI
Tema 1. Bsenenme. IIpoGnemsl, | CMbicOBOE oJIe 5 3HA4YECHUE TIOHSATHUS
npeaAMET W 3aJaud  Kypca. | «MEXKYJIbTypHas KOMMYHUKAaIU. Baxnocts
KynbrypHble 6apbepsl, UX | 4esoBeYecKoro B3aMMOIIOHMMAHUS U IIOJHOLEHHOTO

O0COOCHHOCTH U 3HA4YCHHE B )KM3HU | OOIIEHMs] MpEeCTaBUTENeH pa3lMyYHBIX KylbTyp. YUTO

00IIIeCTBa U YeJIOBEKA TaKoe YeJI0BEYECKOE B3aMMOIIOHMMAaHHE u
Course introduction. Problems, | mosHOIIEHHOE  OOmIEHWE, W TMMOYEeMy OHO  TakK
object, and subject of the course. | HEOOXOMUIMO B COBPEMEHHOM KU3HU u

Cultural barriers, their specifics and
meaning in lives of society and
humans.

npodeccuoHabHON AesTenbHOCTH? bapbepbl Ha MmMyTH
YEJIOBEYECKOTO B3aMMOIIOHIUMAHUS U MEXKKYIbTYPHOTO
0OIIeHUs - S3BIKOBBIC, TeorpaduiIecKre, COIHaTbHBIC.
Conuansuble. Bo3moxHoctu ux mpeoponenusd. B XX
BEKE TIPEOJIOJICH Oaphep pacCTOSHUN, B  JIOXY
WNHTepHeTa OTKPHIBAIOTCS M COBEPIICHCTBYIOTCS BCE
HOBbIC BCE€ HOBbIE (OPMBI W BHUIBI OOIIECHUS U
B3aMIMOJICHCTBHSI MEXIYy JIOABMHU pa3HBIX CTpPaH U
KynbTyp. Ho, pgaxe mpeonosieB  S3BIKOBBHIE U
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reorpaduyeckue Oapbepbl, JIOIW CTAIKHUBAIOTCS C
HOBBIMH TMPCTIATCTBUAMH Ha MNOYTU K CYACTIIMBOU H
CIIOKOWHON xu3HU. W camble TpyaHbIE W3 HHX,
KOTOPBIC YaCTO MbI HC MOXCEM W IMPCACTABUTL B

KauecTBe O0CO0OTO TPEMATCTBUA, - OTO Oapbepbl
KyIAbTYpHBIC, TPYAHOCTH, a 3a4acTyl0 U JpaMbl
HETIOHUMAaHUs 17001 HEXKEJTaHU s MIOHATH

NpeICcTaBUTeNIed  APYyrux  KyneTyp.  KyneTypHo-
AHTPOMOJOTUYECKUI CMBICT KYJIbTYPHBIX OapbepoB: MX
MOPOXKAACT U COXPAHIET BHYTPEHHUUM U BHEIIHUA MUP
KOKIOro 4dYeloBeKa — 00pa3 KU3HU, MPUBBIUKH,
MHUPOBO33pEHUE, TOBCEJHEBHOE IIOBEACHHE, MOU U
HaIlll LIEHHOCTH — BCE€ TO, YTO MPHUHATO Ha3bIBATh
KynbTypoii. CeromHs Ha TYyTH HAYKH M TEXHHKH,
YyJIECHBIM 00pa3oM OO0BEAMHSIOMNX YEIOBEUYECTBO
(GU3MYECKH W TEXHUYECKH, BCTAIOT TIPEKAE BCEro
Oapbepbl KylnbTypHbIe. Jlake 3HaHUE YYKOTO SI3bIKa HE
rapaHTUpPyeT  pajocTeii  OOIIeHHs,  KYJIbTypHBIC
OGapbepbl Topasno 0osiee TPyAHBIC, KOBApHBIC, 2 HHOTIA
IPOCTO OIAacHBIE, YeM Oapbephl s3biKoBbIe. [louemy? B
OTJIMYME OT SI3BIKOBOTO, KYJIbTYPHBIA Oapbep HEBUAUM
U HE OIIYIIaeM, CTOJIKHOBEHHE C APYTUMH, UYyKUMU
KyIbTypaMH Bceraa HeoxunaHHo. Hama popanas
KYJIBTypa MIOTOMY U POJIHAsS, YTO OHA BOCTIPUHUMAETCS,
KaK €JMHCTBEHHAs BO3MOXXHOCTb BHJIETh MHUP BOKPYT
celst onpeneneHHbIM 00pa3oM, KUTh M BECTH ceOs 10
«HALITUM MpaBUIaM, B COOTBETCTBHUHU c
OOIIETIPUHATHIMU U KQXKYIIIUMHCS HAM €CTECTBEHHBIMH
HOpMaMH, TpUBbIUKaMH, TpaauuusMu. Oco3HaHHe
CBOEH KYJbTYpBI KAK OJJHOW U3 MHOTHX, HO OTAEIbHOM,
0Cco00#, CaMOIICHHOHW, WPHUXOTUT IO-HACTOSIIEMY
TOJIKO TpPU CTOJIKHOBEHHUM — HEMOCPEICTBEHHOM,
MOBE/ICHYECKOM KOHTAaKT€ C MHBIM KYJIbTYpPHBIM
VKJIQIOM JKU3HH, OCOOCHHO €CIH 3TO YKJIaJI >KU3HU
JlaJeKkux oT Hac ctpad. Ho u B o/1HOM cTpaHe, y OJHOTO
HapoAa, OOBEAMHEHHOTO OJHHM S3BIKOM, MOXHO
OOHapyXHUTh BeChbMa 3HAYUTENbHBIC KYJIbTYpPHBIC
paznuuus,  OmpeleisieMble  CaMbIMU  Pa3HBIMHU
dakropamu. KOHKpeTHbIE MPUMEPHI  KYIbTYPHBIX
OapbepoB, Kak OTH Oapbepbl MOXHO YBHIETh —
NOMYJSipHbIE W CMEUIHbIE JJIsI  [OCTOPOHHETO
HaOmMoaTeN sl KMHOOOpPa3bl HEMOHUMAHUS TOBEACHUS
YyeJIoBeKa Ipyroit KYJBTYpbI («ocobenHocTH
HAI[MOHAJILHOW OXOThl WMJIU PBIOAIKH», <JTI000BBH IO-
pyccKn», «Opak/pa3Boj MO-UTATBSIHCKU» U T.1.).

OnacHOCTh KyJIbTYpPHBIX OapbepoB — B OTJIMYUE OT
JIPYTHUX KU3HEHHBIX MPEMATCTBUN, UX HENb3sI OBICTPO U
Jaxke TIocie  JIOJIToro  BpPEeMEHH  yOpaTh U3
YEJIOBEYECKOW KU3HU. IJTU Oapbepbl OIIyTHMO, a
MOPOM — M 3HAYUTEIBLHO MEIIA0T MUPOBOW TOPTOBIIE U
MEXAYHAPOAHOMY  COTPYIHHUUYECTBY. XyXe€ TOro,
camble CTOMKHE M HENPUBBIYHBIE U3 HHUX MOTYT




CTAaHOBUTHCS ~ NPUYMHAMH  OCTPBIX  KYJIBTYPHBIX
KOH(QJIUKTOB Ha OBITOBOM U  TOCYAapCTBEHHOM
YPOBHSIX. KonkperHele  mpumepbl  MOJOOHBIX
KOH(JIMKTOB. MHOKECTBEHHOCTh COBpPEMEHHBIX
KOH(JIMKTOB, HUX PaCHIMPAIONIEECs MPOCTPAHCTBO H
pacTymias B3aUMOCBSI3b, POJb B STOM KYJIBTYPHBIX
OGapbepoB.

Henr w 3amaum  kypca. CMbIcm W 3HauYeHHE
MEXKYJIbTYPHBIX KOMMYHUKALIUA - CTpeMJICHHE U
BRXHOCTh TMPEOJOJCHHUS WM XOTS OBl YaCTUYHOTO
CHATHUA KYJbTYPHBIX OapbepoB, CIOCOOHOCTH U
TOTOBHOCTH  OOIIAThCS TOBEPX JTHX  0apbepos,
BO3MOXXHOCTh HAy4WUThCA JKM3HH U paldoTe 3a HX
npeIeIaMH, CO3/1aBaTh HACTOWYHUBO "
I[EJICHAIIPaBJICHHO MPOCTPAHCTBO B3aMMONOHUMAHUS U
JUaora, corjacusi 1 kommnpomucca. [IpobnemHoe mose
Kypca - U3 4ero CKJIAJbIBAIOTCS U YTO IMOJAJIEPKUBACT
KYJIBTYpPHBIE Oapbephl; KaK OHU OMPEIEISIIOT KU3Hb
OTJIEIbHOTO 4YEJIOBEKa M YEeJOBEYeCTBA B IEJIOM; Kak
OHHM B3aWMOCBSI3aHBI M B3aUMOJICHCTBYIOT; MOXKHO JIH
UX TPEOAOJNEeTh U BO3MOMKEH JM KOHEIl B KOH(IUKTE
SI3BIKOB W KYJBTYpP; YTO TOBJIEYET 3a COOOM IMOJIHBIN
MUDP MEXIY KyJIbTypaMU U HYKEH JIU OH; JOCTaTOYHO
TU JUIST TPEJOTBPAIICHHS] KYIbTYPHBIX KOH(MIMKTOB
MPOCTO TEPIUMOCTHU K Uy>KHM KYJIbTYPHBIM OOBbIYasM U
MpaBWJiaM TIOBEJEHUS WM I 3TOrO0 HEOOXOIMMO
pa3BuTeE CHEHATbHBIX HABBIKOB U YMEHUN OOLICHUS
C TMPENCTAaBUTEISIMH JIPYTHX KYyJIbTYp, KaK MOXHO
OBICTPO HAy4HUTbCA OJTUM YMEHHUSM M HaBbIKaM U
WCIIOJIb30BaTh UX B MOBCEJHEBHOM W JIEJIIOBOM W Kakas
chepa 3HaHMI OJMKE BCErO CTOUT K ATUM 3aa4am?
The semantic field and meaning of the concept of
"cross-cultural communication". The importance of
human mutual understanding and full communication
of representatives of different cultures. What is human
understanding and full communication, and why is it so
necessary in modern life and professional activity?
Barriers to human understanding and cross-cultural
communication - language, geographical, social. Social.
Possibilities to overcome them. In the 20th century, the
barrier of distances has been overcome, in the era of the
Internet, more and more new forms and types of
communication and interaction between people of
different countries and cultures are being opened and
improved. But, even having overcome language and
geographical barriers, people face new obstacles on the
way to a happy and peaceful life. And the most difficult
of them, which we often cannot even imagine as a
special obstacle, are cultural barriers, difficulties, and
often dramas of misunderstanding or unwillingness to
understand representatives of other cultures. Cultural
and anthropological meaning of cultural barriers: they
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are generated and preserved by the inner and outer
world of each person - lifestyle, habits, worldview,
everyday behavior, my and our values - everything that
is commonly called culture.

Course goals and aims. Meaning and value of cross-
cultural communications — strive towards overcoming
or at least partial destruction of cultural barriers,
developing ability and interest to communicate despite
those barriers, and to have the ability to live life and
perform jobs outside of those barriers, creating spaces
for mutual understanding, dialogue, agreement and
compromise.

Tema 2. CTaHOBIICEHHE TEOPUH
MEKKYJIbTYPHOH KOMMYHHUKAIUU.
Ee mpenmer, OCHOBHBIE TOHITHS U
MOXOJIbI

Developing a theory of cross-
cultural communication. Its subject,
basic terms, and approaches

P a3BopadyurBarollass Ha HaAIUX IJa3daX CUTyalusl «KYJIbTYPHOTI'O
HI0Ka» OT CTAHOBALICIOCs BCE oouee UHTCHCUBHBIM, CIIOHTAHHBIM,
HCOXHNAAaHHbIM B3aHMO,H€I7[CTBPISI C MOpCACTABUTCIAMHU APYIrUux
KyJIbTYp, dTHUYECKHX, CYO-KyJbTYPHBIX W KOH(ECCHOHAJIBHBIX
COOOIIECTB MOPOXKAAEeT HEOBIBAIBIN paHee MHTEpPEC K BOMPOCAM
KYJIBTYPHOTO COTPYAHNYECCTBA, TIOHUMAaHUA U OCBOCHUSA «YYXKHUX)
KynbTyp. Ha BoJHE 3TOro WHTEpeca M IO Mepe OCO3HAHUS
JIPaMaTUIECKOW POJIH KYJIbTYPHBIX 0aphepoB CKIIABIBACTCS HOBOE
MECXKIUCIUIUIAHAPHOC HAy4YHOC HarpaBJICHUC, TIIOJTYYHBIICC
Ha3BaHUC «MCIKKYJbTYpHAs1 KOMMYHUKAILIHA. 9T10 OJHO U3
TJIaBHbIX HaHpaBJ'[eHI/Iﬁ 6ypHO pa3BMBa10meﬁCH B Hallk JOHU
OTpacjii HAYKU — KOMMYHUKATUBUCTUKU. OCHOBy JJIs1 HEC CO34acT
CTPEMUTCIIBHOC PA3BUTHUEC HOBBLIX I/IH(i)OpMaIII/IOHHI)IX TeXHOHOFHﬁ,
COLMAJIbHBIX TMPAaKTUK H oTHoOIIeHUH. CMBICT COoLlMaJIbHbIX H
KyJIBTYpPHBIX KOMMYHHUKaIUH: LieJIeHaIPaBIeHHBIN
MHPOPMAMOHHBIH 00MEH — 00IIeHNe(KOHTAKT) — OCMBICIIEHHOE
yCBOCHHE HH(OPMAIINH, €€ HAKOIJICHUE U PACTIPOCTPaHEHHE.
3apokIeHre  TEOPUH  HAIMpPABIEHHBIX  MEKKYJIBTYPHBIX
B3aMMOJICHCTBUM (KOMMYHHKAITU) ITOCJIE BTOPOH MUPOBOM BOHHBI
B CIIA moxa BIHSHHEM TMPAKTHIECKUX MHTEPECOB aMEPHKAHCKUX
MOJIMTUKOB, OW3HECMEHOB, nIWIUIOMaToB. HoBatopckas pabota
aMepukaHckoro JuHrBucta Oppapaa Xomwna «The  Silent
Language», cTaBmas OCHOBOM U mporpaMMmoi JAajbHEHILIEro
Pa3BUTHS TEOPUU. MEXKYIbTYPHOH KOMMyHUKauu. CTaHOBIICHHE
HOBOI'0O HAy4YHOI'0 HalpaBJICHUA B EBpone u Poccun. HSy‘-ICHI/IC
Me)KKyJ'ILTypHOﬁ KOMMYHUKallUu B OTE€YECTBEHHOM HayKe
MNpoAOJKACT COXpaHATL TECHYHO CBsA3b C S3bIKO3HAHUC U
MperogaBaHieM HWHOCTPAHHBIX SI3BIKOB (JIMHTOBOCTPAHOBEICHHUE,
STHOJMHTBUCTHKA, JIMHTBOKYJBTYpoJioTHs). BMmecte ¢ Tewm,
HayMHaET aKTHUBHO paspabatsiBacTCs KyJBTYpHO-
AHTPOTIOJIOTUYECKUI AaCTEeKT MEXKYJIbTYPHBIX KOMMYHUKAIIUI:
HAONIIOJIEHUE, pPETUCTpalus, ONHCAaHWEe W  WHTEPIPETAINS
MOBCCAHCBHOI'0 TMOBCJACHHA CPAaBHUTCIBLHO HEOOJIBIINX rpynn
HIOHeﬁ u C006HICCTB. I/ICCHCHOBaHI/IH KOMMYHUKATHBHOT'O
HOBCACHUSA B HpO(i)eCCI/IOHaJ'II)HO—?)Ha‘II/IMLIX CUTyalnudax
MCKKYJIbTYPHOI'O O6III€HI/IH, B CUTYyallUAX KOHTAKTa KYJbTYP, POJib
Me)KKyJ'ILTypHOﬁ KOMMYHUKAIIUU B COBpeMeHHOﬁ ,HeJ'IOBOfI u
KOpPIIOPaTUBHOM KyNbType.
The situation of “cultural shock” unfolding before our
eyes from the increasingly intense, spontaneous,
unexpected interaction with representatives of other
cultures, ethnic, sub-cultural and confessional
communities generates an unprecedented interest in
cultural cooperation, understanding and development of
“foreign” cultures. In the wake of this interest and as

the dramatic role of cultural barriers is realized, a new
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interdisciplinary scientific direction is emerging, called
"cross-cultural communication". This is one of the main
directions of the branch of science that is rapidly
developing today - communicatimy science. The basis
for it, is the rapid development of new information
technologies, social practices and relationships. The
meaning of social and cultural communications:
targeted information exchange - communication
(contact) - meaningful assimilation of information, its
accumulation and distribution.

The emergence of the theory of directed cross-
cultural interactions (communications) after the Second
World War in the United States under the influence of
the practical interests of American politicians,
businessmen, diplomats. The pioneering work of the
American linguist Edward Hall "The Silent Language",
which became the basis and program for the further
development  of  the  theory.  cross-cultural
communication. Formation of a new scientific direction
in Europe and Russia. The study of cross-cultural
communication in Russian science continues to
maintain a close connection with linguistics and the
teaching  of  foreign  languages  (linguistics,
ethnolinguistics, linguoculturology). At the same time,
the cultural and anthropological aspect of cross-cultural
communications is being actively developed:
observation, registration, description and interpretation
of the everyday behavior of relatively small groups of
people and communities. Studies of communicative
behavior in professionally significant situations of
cross-cultural communication, in situations of contact
of cultures, the role of cross-cultural communication in
modern business and corporate culture.

Tema 3. Ilonsatue KyabTypsl H
OCHOBHBIE  MOAXOJABl K  €ro
onpeaenenuto.  KympTypa — Kak
KOMMYHHKaTHBHO-CMBICIIOBAs
JesITeIbHOCTD

Culture and its meaning. Culture as
a communicative-meaning activity

KyneTypa BOCHpHHHMMAeTCsi, OUIyHIAeTCsl , IMEepPekKHBACTCS,
¢bukcupyercss mnpekae BCEro uepe3 KyJIbTYpHbIE pPas3ivdws.,
W3y4CHHEM KOTOPBIX M 3aHHUMAETCS KYJIBTypHas aHTPOIOJIOTHS.
Ho okaspiBaeTcs, 4TO Jaxke B paMKax 3TOr0 IMOAXOJA MBI HE
MOJKEM IOHSThH U CYIIHOCTh, H MPAKTUYECKOE 3HAUCHHUE KYJIBTYPHI,
OTOXKICCTBIISISL €€ C KH3HEICATCIBHOCTh YEJIOBEKa BOOOIIE, HE
BRGNS B OTO JCATCIBHOCTH TPOLECC OOWIEHUS H 0Cc000
KOMMYHHUKATHBHYIO aKTHBHOCTh KaK MPOIECC MCPE)KUBAHUS U
B3aUMHOTO TOHMMAaHHMs/HeIOHUMaHust apyr apyra. Ha mepBoe
MECTO B KYJbTYpHO-aHTPOIOJIOTHYECKOM TIIOIXO0/E€ BBIXOIUT HE
MPOCTO KU3HEJESTENILHOCTh 4YEJIOBEeKa, a mepelnada BO BCEX ee
BHIaX M pe3ysibTaTtaX, B OOMeHe HWH(pOpMaIUeil CMBICIOB H
3HAYEHUH C MOMOIIbI0 (DUKCHPOBAHHBIX U TOHATHBIX 3HAKOB,
Ha3BaHUIl, MaTEpPHANbHBIX MPEIMETOB CMBICIOB M 3HAYCHHU.
AHTpOIMOJIOTHYECKAH  TOAXOX HAIO  JIONOJNHUTH  3HAKOBO-
CMBICJIOBBIM (CEMHUOTHUYECKUM): 1) MOHUMAHHUE OJHHM YEJIOBEKOM
JIPYTOr0 HEBO3MOXKHO 0€3 00IIEro CMBICIIOBOTO OCHOBaHUS (TIOJIS)
KOMMYHHUKAIIUU — OPUTSDKCHUS] MApPTHEPOB APYr K JAPyry; 2)
CMBICIIOBO€  OCHOBaHHME  KOMMYHHKAIIMA  JOJDKHO  OBITh
3a)MKCHPOBAHO B CUCTEME 3HAYCHUI, ONPEICICHHBIX U TIOHSITHBIX
JUIL  TpEeACTaBHTENIe  JAaHHOW  KyJNbTypbl  (HEMOHSTHOE,
HE3HAYMMOE BBITIAAAET U3 CPephl KYJIbTYpPHON KOMMYHHKAIIVH); 3)
CHCTEeMa 3HA4YCHUH, B CBOIO OYEpE/b, (buKCHpyeTCsT 3HAKOBOM




11

CHCTEMOM KYJIbTYPbI U CJIMBACTCA C Hell B OJHO ILICJIO0C. Bnaro,uapﬂ
3HaKOBbBIM (CGMHOTI/I‘IGCKI/IM) CUCTCMaM POKAAOTCA
Pa3BETBJICHHBIC CUCTEMBI 3Ha‘ieHHﬁ, C IOMOIIBIO KOTOPBIX MOXHO
OCYHIECTBJIATE KOMMYHHUKAIMOHHBIC TIPOLECCCBI W IIPU  OTOM
JOCTUTraTh HeO6XO,ZIPIMOFO YPOBHA TIOHMMAaHMA, 00MEHHUBATHCS

WHINBUAYQIGHBIMA CMBICIAMH W HaIeNATh HUX OOMHUMH
3HaYeHWAMHU. KynpTypa W KOMMYHHUKAIHSI COSIHUHSIOTCS B OTHO
HEpa3peIBHOE IeJ0oe: «KYyJIbTypa — O3TO KOMMYHHKAIHS,

KOMMYHHKAIUS — 9TO KyIbTYpay.

Culture is perceived, felt, experienced, fixed primarily
through cultural differences, which are studied by
cultural anthropology. But it turns out that even within
the framework of this approach, we cannot understand
both the essence and the practical significance of
culture, identifying it with human life activity in
general, without singling out the process of
communication and especially communicative activity
as a process of experiencing and mutual understanding /
misunderstanding of each other. In the first place in the
cultural-anthropological approach is not just human
life, but the transmission in all its forms and results, in
the exchange of information of meanings and meanings
with the help of fixed and understandable signs, names,
material objects of meanings and meanings. The
anthropological approach must be supplemented with a
sign-semantic (semiotic) approach: 1) understanding by
one person of another is impossible without a common
semantic basis (field) of communication - the attraction
of partners to each other; 2) the semantic basis of
communication should be fixed in a system of
meanings that are defined and understandable for
representatives of a given culture (incomprehensible,
insignificant falls out of the sphere of cultural
communication); 3) the system of meanings, in turn, is
fixed by the sign system of culture and merges with it
into one whole. Thanks to sign (semiotic) systems,
branched systems of meanings are born, with the help
of which it is possible to carry out communication
processes and at the same time achieve the necessary
level of understanding, exchange individual meanings
and endow them with common meanings. Culture and
communication are combined into one inseparable
whole: “culture is communication, communication is
culture”.

Tema 4. Poip  KyJIbTYpHBIX
paznuaui B nporeccax
KOMMYHUKaIUU (cemuHap,
3aKperieHue TEOPETUUECKOTO
MaTepuaa)

Role of cultural differences in
ensuring societal interaction.
Structure of cross-cultural
communication

AHanu3 u oOCyXIIeHHEe - Ha KOHKPETHBIX MpHMeEpax U3 CBOETO
JIMYHOTO OIIBITA, OTBITa OJHM3KUX, Ipy3ed M KOJUIET, MaTepHajIoB
JUTEPaTyphl, KHHO VIHTEpHETa -pOJHM MEXKYIbTYPHBIX Pa3IdnIui
B OOMmEHNH W KOMMYHHKAIIMH TIPEACTABUTEICH Pa3THIHBIX
KYJIBTYP

Bompocs! 1j1st aHATUTHYECKUX PadoT:

1.KyneTypHbIe KOIBI MEpefavyd U UHTEpIpeTanuu (OCMBICICHU)
UHPOPMALIUKU, WX 3HAYCHUC M KYJIBTYPhl U KOMMYHHKAIIWH.
ITouemy B Hamiel KynbType (Ualika — 3TO «IBETOK», a KJIEBEp —
«TpaBay?

2. Kak BbI mOHMMaeTe O3HAYMBAaHHUE BEIEH, SBICHUH, ACHCTBUNA?
Kakyro poimp B O3TOM TMpollecCe HWIpaloT 3HAKU?  3HAKU H
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KYJIbTYPpHBIC  pPa3jInvus. Hoquy HC3HAYMMOC, HCIIOHATHOC

BBINIA/IAeT U3 cepbl KyIbTyphl?

3.MoxeT 1M HeEYTO OECCMBICIICHHOE, HO BBIPAXCHHOE B
NPYUBBIYHBIX 3HaKaX KYJIbTYyphl, Ha S3BIKE €€ CMEBICIOB, OBITh
MOJIHOCThIO HETOHATHBIM ©  OeccMmbicieHHBIM?  ([TompoOyiiTe
MOHATB, O YeM HIET peub W3 cieayromux (pas: «[mokas Ky3gpa
Oomranyma Ookpa M KyApsIUT OOKpeHKa. Bopkanoch, XJIWBKHE
MIOPBKH TBIPSUTICH Ha HOBE. M XprOKaJii 3eNII0KH, KaK MyM3HUKH B
HOBEY).

4. Tlpumepsl YHMCTO CMBICIOBBIX KYJIbTYpHBIX pasiauuuil. Kak
JIFOJTY TTPEO0JI0JIEBAIOT CMBICIIOBBIC Pa3Inyiuns?

Bomnpocs! s auckyceuu:

1. ITIpeoioUMBI I KYIbTYpHBIE PAa3IUUuUs?

2. Xotenu ObI BBl )KUTH B MUPE, B KOTOPOM OBUIH OBI IOJTHOCTBIO
YCTpPaHEHBI KyJbTypPHBIC Pa3IHIHs?

3. VICTOYHHNKY W 3HaYCHHWE KyIbTYPHBIX pa3IHYNi B HUCTOPUH U
JKU3HU PA3JIMIHBIX Hapo#oB. Ponb pasznmyauii B BOSHUKHOBEHHH
KyJbTYPHBIX 0apbhepoB.

Analysis and discussion - on concrete examples from
one's personal experience, the experience of relatives,
friends and colleagues, literature materials, Internet
cinema - the role of cross-cultural differences in
communication and communication of representatives
of different cultures

Questions for analytical work:

1.Cultural codes of transmission and interpretation
(comprehension) of information, their significance for
culture and communication. Why is violet a "flower"
and clover a "grass" in our culture?

2. How do you understand the meaning of things,
phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the
insignificant, the incomprehensible fall out of the
sphere of culture?

3. Can something meaningless, but expressed in the
usual signs of culture, in the language of its meanings,
be completely incomprehensible and meaningless?

4. Examples of purely semantic cultural differences.
How do people overcome semantic differences?
Questions for discussion:

1. Are cultural differences manageable?

2. Would you like to live in a world where cultural
differences are completely eliminated?

3. Sources and significance of cultural differences in
the history and life of various peoples. The role of
differences in the emergence of cultural barriers.

Tema 5. [Ilpaktuka pemieHus
MEXKYJIbTYPHBIX KOH(DJIUKTOB Ha
aHTIINHCKOM SI3BIKE.

Cultural conflicts and cultural
dialogues as alternative forms of
cross-cultural communication in a
multicultural society

Bunel (cpenctsa) MEXKyJIbTypHOM KOMMYHHUKAllUHA —
BepOasbHas (peueBasi), HeBepOaabHas MmapaBepOanbHas
Wik OKojoBepOanpHass. Omnpenensroniee 3Ha4YCHUE B
nH()OpMaMOHHOM oOMeHe u JIOCTHKCHHUH
B3aMMOIIOHMUMAHHS PeYeBOY KOMMYHHKaAIu. Kaxmaomy
CJIOBY WJIM 3BYKY IIPHJIA€TCS TOJBKO €MY CBOMCTBEHHOE
3HaueHue. s HocuTedeM JaHHOrO S3bIKa OTO
3HAYEHHE SIBJISETCS OOILEMPHUHSTHIM, MPABUIBHBIM U
NoTOMy TMOHATHBIM. Ho B coBpemMeHHOM Mwupe
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HacuuThIBaeTcs 0k0a0 3000 ThIC. A3BIKOB, U B KaXKIOM
U3 HUX COJIEPKUTCS CBOS 0co0asi s3bIKOBast KapTHHA
mupa. [lo3ToMy B KOMMYHMKallMd YacTO BO3HUKAIOT
CUTYyallMl SA3BIKOBOTO HECOOTBETCTBHUS, CMBICIOBOTO
nuccoHaHca.  HecooTBercTBue — MposBIsSETCS B
OTCYTCTBMM TOYHOTO 3KBHUBAJICHTA CMBICIA TOTO WIIHU
MHOTO TIOHSATHS WJIM JaXe B OTCYTCTBUU Camoro
HOHSTHS. B pe3yabTaTe 3P PEKTUBHOCTD
MEXKYJIbTYPHOM ~ KOMMYHUKAllUM  BO  MHOI'OM
orpeneNnsercss 3HaHHEM OCOOCHHOCTEW U IpaBHI
BepOagbHOW KOMMYHHMKAIMM WJIEHOB TOTO HHOIO
peyeBoro koyieKTHBa. KOHKpETHbIE MpUMEphl —
paszHuIa B 0003HaueHuu 1udp, aar, Mmep (IUTMHBI, Beca
U T. I.) B pPa3HBIX KyJIbTYypax, CBI3aHHBIE C 3TUM COOU B
MOHUMaHWU COOTBETCTBYIOIIEeH uHpopManuu. Ctuimu
pEeUYEeBOro MOBEAEHUS, IPUHATHIE B Pa3HbIX KYJIbTypax:
MPSIMOI/HETIPSIMOM, UCKYCHBIN (BBIYYPHBIM) U KPaTKUAN
(cxatplif), MHCTPYMEHTANbHBIK W YYBCTBEHHO-

AMOITMOHATHHBIN (apdbexTuBHBII). [Tpumepst
KYJIbTYPHBIX  pa3JiIMuuii B CTHIAX  PEYEBOU
KOMMYHUKAaIUH. Ponb HeBepOaTbHOM u
napaBepOarbHON KOMMYHUKAaIUU. YpoBHU

NPUCYTCTBUSL  MAapTHEPOB B  KOMMYHHKAIIMOHHOM
B3aMMOJECHCTBUM (IO YPOBHIO  IICHXOJOTMYECKOU
rIyOuHBI):  cyryoo  (opmanbHBIA  (3HAKOMCTRBO);
MOJIEp)KaHUE ~ KOHTaKTa;  CTaHmapTHas  Oecena;
KOMMYHHKAaTHBHOE TIOBEJICHHE B HEOOBIYHBIX HIIU
KPUTHUYECKUX CUTYaIUsX; MHTUMHOCTh B OOIICHUU.
Hcnonp30BaHne B pasHBIX KyJIbTypax B Tpoliecce
dbopMupoBaHus 00IIe3HAYUMBIX (COBMECTHBIX)
CMBICJIOB Pa3HBIX YPOBHEH KOMMYHUKAIIUH.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful  Cross-cultural
Communication
Negative forms and results of cross-cultural
communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of
contradictions in cross-cultural relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
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life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding representatives of artistic culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 6. OcBoeHue  «4yXon»
KYJIbTYPHI (aKKYJIBTYpPAIIHS])
Acculturation (accepting foreign
cultures). Concepts of acceptance
and understanding in cross-cultural
communication and its
psychological basis

TToHsTHE aKKYJIBTYpallK — MOCTHXKEHUE OOJBIIECH MU MEHBIICH
COBMECTHMMOCTH C HOBOM KYJIBTYPOM, C JIFOABMH HOBOMW MJIsI HAcC
KyJIbTypbl. OTO TIpaKTHUecKas 3ajada i OW3HECMEHOB,
MEHEIDKEpPOB, paboOTHUKOB cdepbl cepBUca U TypU3Ma,
paboTaIMX 32 TPAHUIICH M 3aWHTEPCCOBAHHBIX B aJalTalldl K
WHOW KYJBTypHOW Cpejie, MOHMMAaHHK €€ JKU3HCHHBIX MBICOB U
MoOJieJIcH  KOMMYHHKATHBHOTO IOBEICHHS. OJTO OIHO U3
CTaHIAPTHBIX yCIOBHH pabOTBl ¢ KIHMEHTamMH B  cdepe
MEXIYHapOAHOTO TypHU3Ma, B TOM UHCIE ONHO W3 BaKHBIX
yCIIOBUH  obOecriedeHus] OE€30MacHOCTH TYPHUCTOB BO  BpeMs
npeObIBaHUS B JApPYyroil crpane (HEOOXOIUMOCTH COOIIOAATH
gucToTy ynui B CuHTramype, u3derath GamMuIbIpHOTO MTOBEICHHS
B Tammannme W T.1.). AKKyJIbTyparus — 3TO B3aWMOJICHCTBHE H
B3aMMOBIIHSIHAE PA3HBIX KYJIbTYp, B pe3yJIbTaTe KOTOPOTO YEIOBEK
BKITIOYACTCS B UYXKYIO KYJIBTYPHYIO CPEIy, MPEICTABUTEIN OJHOMN
KYJIbTYpbl YCBaWBAaIOT MPAKTUYCCKA HOPM, LICHHOCTH, MpaBHia
MOBEJICHUS UHOW KynbTypbl. OCHOBHBIC (DOPMBI aKKYyJIbTYPaIUU:
KYJIbTypHAs ACCUMWISILIUS, MAapTHHAIN3AIMS, WHTECTrpalus
(unenTuduUKanMs Kak cO CTapod, Tak M C HOBOH KYyJIbTypamHu),
CPaBHUTEIHHOC 3HAYCHUE ITHX (JOPM B YCIOBHSX [NIOOATH3ALUU
W pa3sBUTUS  MYJIBTHKYJIBTYPHBIX  OOMIECTBa,  ITOJUTHKHU
MyJIbTUKYJIbTYypaiu3Ma. Baxuedmas 1eiab W OXHJIAeMbIU
KOMMYHHUKATHBHBIH pe3yIbTaT aKKyJIbTYypPaIlH — JOJITOBPEMEHHAS
W yCIeUTHAs aJaNTalus K YCIOBHSIM J>KH3HH B UY)KOH CTpaHe W
KyJIbType. 3HaHUS, yMEHHS W HaBBIKA, HEOOXOAMMBIC IS
JOCTIDKEHHSI ATOM IeJH, peIaromias poib YMEHHH M HaBBIKOB,
CHOCOOHOCTEH W TOTOBHOCTH 4YEJOBEKa K aKKYJbTypallHu.
AKKYJIbTypaIus Kak KOMMYHHKAIUs — CIOCOOHOCTH K OOIICHUIO B
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HOBOW M TOHayally 4y>KOH KYJIBTYPHOW cpeJlie, CIIOCOOHOCTb
JETUTh C JIIOBMH HOBOHM KyJBTYphl pa3HOOOpa3HblEe YyBCTBA,
CIOCOOHOCTH OBICTPO MEPEHUMATH MTOBEJICHUYECKHE HABBIKH, BECTH
ce0s1 B KOHKPETHBIX KUTEHCKUX CUTYaIHsAX Tak, KaK 3TO MPUHITO
B JaHHOW KyibType. «KyabTypHBI IIOK» Kak YCIOBHE U
HeoOXomuMasl ~ COCTaBIIIONIAasl —~ TIpolecca  akKKyJIbTypallWy,
OCHOBHBIC TIPOSIBIICHHS  «KYJBTYpHOTO IIOKa». B  xome
aKKyJIbTypalid KyJbTypHBIE Oaphephl HE HCUE3AIOT, HO MOTYT
NpEeoJoNIeBaTbCsl  NpEXJIe Bcero  Oiaropaps yCIEIHOH
KOMMYHUKAIUH.

The concept of acculturation is the achievement of
greater or lesser compatibility with a new culture, with
people of a new culture for us. This is a practical task
for businessmen, managers, service and tourism
workers working abroad and interested in adapting to a
different cultural environment, understanding its life
capes and models of communicative behavior. This is
one of the standard conditions for working with clients
in the field of international tourism, including one of
the important conditions for ensuring the safety of
tourists during their stay in another country (the need to
keep the streets clean in Singapore, avoid familiar
behavior in Thailand, etc.). Acculturation is the
interaction and mutual influence of different cultures,
as a result of which a person is included in a foreign
cultural environment, representatives of one culture
learn practically the norms, values, rules of behavior of
another culture. The main forms of acculturation:
cultural assimilation, marginalization, integration
(identification with both old and new cultures), the
comparative significance of these forms in the context
of globalization and the development of multicultural
societies, the policy of multiculturalism. The most
important goal and expected communicative result of
acculturation is long-term and successful adaptation to
living conditions in a foreign country and culture. The
knowledge, skills and abilities necessary to achieve this
goal, the decisive role of the skills, abilities and
readiness of a person for acculturation. Acculturation as
communication is the ability to communicate in a new
and at first alien cultural environment, the ability to
share various feelings with people of a new culture, the
ability to quickly adopt behavioral skills, to behave in
specific everyday situations as is customary in this
culture. "Culture shock" as a condition and a necessary
component of the process of acculturation, the main
manifestations of "culture shock". In the course of
acculturation, cultural barriers do not disappear, but can
be overcome  primarily through  successful
communication.

Tema 7. ITonnmanue B
MEKKYJIbTYPHOH KOMMYHHUKALIMU U
€ro IICUXOJIOTHYECKAsi OCHOBA

B oOmiennn npeacraBuTesneil pa3HbIX KYJIbTYp MOJHOE
B3aUMONIOHMMAaHUE JOCTUTaeTCs JOCTAaTOYHO PEJIKO.
[ToaTromy, Kak cyHMTaeTci B KOMMYHUKATHBHCTHUKE,
MPAKTUYECKH MOXHO TOBOPHUTH TOJBKO 00 YCIEUTHOM
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uin  dPQPEeKTUBHON KOMMYHHUKAIMU. ODddexkTuBHas
KOMMYHHKAIMsI O3HAa4yaeT MpaBUIbHYIO, aJE€KBATHYIO
UHTEPIPETAlMI0  KOMMYHUKATUBHOTO  TOBEIEHUS
napTHepa u, B pe3yJibTaTe, JOCTHKEHHE HEOOXOJMMOTo
ypOBHSL B3auMoNoOHUMaHus. OJHAKO W JOCTATOYHO
YCIIEIIHOE MEXKYJIBTYpPHOE OOILEHHE JOMYCKaeT Ty
WIM WHYIO CTENEHb HEMOHUMAaHWs MapTHEpaMu ApYyT
apyra. B ngaHHOM JEKUMH CTYIHEHTBl 3HAKOMSATCS C
€CTECTBEHHBIM MEXaHU3MOM HaXO0X/ICHUS
B3aMMOIIOHHUMAaHUS, KOTOPBIN 3aJI0KEH B YEJIOBEYECKOM
CO3HAHMM M  OPUEHTUPOBAH HAa  YMEHBIICHHE
HENpPAaBWIBHOCTH» B  OTOOPAXEHUHM  PEaJbHOCTH
YEJIOBEKOM, MPOJOHKEHHE U Pa3BUTHE UEJIOBEYECKUX
KOHTaKTOB. PaccMaTpuBalOTCsl COCTaBHbBIE YacTU TOTO

MexaHu3mMa — oTOop wuHboOpMaMK B Tpolecce
BOCTIpHATHSL HH(pOpMAIMKA 00 OKpYKAIOLIEeM MHpE U
WHTEpIpETaIHs (aTpulytus) 0TOOpaHHOM

uH(GOpPMAIIMK HA OCHOBE MPUITUCHIBAHUS €My MTPUYHUH U
MOTUBOB  moBeleHUs. CTyAeHThl 3HAKOMATCA C
[JIABHBIM TPHUHIIMIIOM BOCTIPUATHS TAPTHEPOB IO
oOLIeHHI0, C CaMOro Hayalla, BIHAIOIIEr0 Ha CTENEHb
YCIIEIIHOCTH MEXKYJIbTYPHBIX KOHTaKTOB,

bunpTpanuei “H(pOpMaIINH, MIpeBpaIIaronei
BOCIIpHSITHE  TapTHEpa B €r0  «IIPOYTEHUE).
PaccmaTtpuBaiorcst  KioueBble M HEOOXOIUMBIE
3JIEMEHThl  0TOOpa  MH(OpPMAaLUHU, MO3BOJISAIOIINE
pacuupoBbIBaTh OCOOCHHOCTH  JIMYHOCTH  H
MIOBEJICHUS YeNIOBEKa, MPOCUYUTHIBATH €TI0 JCHCTBUS 1O
pAly BHEIIHUX — BepOadbHBIX M TapaBepOabHBIX
Npu3HakoB. B cTpykType (MexaHM3Me) BOCHPHUSATHUS
pazIuuMii  BBIIESIOTCS 4YeThIpe TJaBHBIX (akTopa
(oOpa3za), KOTOpBIE OMPEIEIISAIOT BOCIPUATHE JIIOACH B
nporecce KOMMYHHMKAIlMU: BHEIIHUN 00pa3 mapTHepa
(pakrop  «mepBoro BmewarieHus»), o0Opa3  ero
COLIMAJILHOTO  TOJIOXKEHHUsSI  (TMPEBOCXOJICTBA WU
paBeHCTBa), (aKTOp NPHUBICKATEIBHOCTH, (PaKTOP
NIPUTATATENBHOCTH. B JEUCTBUU MEXaHU3Ma
aTpuOyIIMU  TOJYEPKUBACTCS  OOJIBIIOE  3HAYEHUE
YIPOLICHHBIX M TOTOBBIX (CTaHIAPTHBIX) 0OO0pa3zoB
TPYNIbI, YEJIOBEKA, COOBITHS, MPOSBISIOIIUXCI B UIee

CTEPEOTHUIIOB,  NPEAYOCKACHUH,  MpenpacCynKoB.
[TomuepkuBaeTcst BakHash poJIb TakUXx o00pa3oB B
KOMMYHHKAIIMM:  KOMMYHUKAaTUBHBIE  aKThl  HE

OCTaBJIAIOT BPEMEHM JJs aHalu3a pa3sHooOpa3HOH
uHpOpMaLKU O ASHCTBHUIX MapTHepa. Takum oOpaszom,
npolecc MOHUMaHUs B OOBIYHOW KU3HH, B IPAKTUKE
OOIIEHUsT HEOTIEIUM OT IMPOLECCa CTEPEOTHITH3ANN —
IPUIIUCBIBAHUS CXOJHBIX XapAKTEPUCTUK BCEM WIEHAM
KaKoH-T0o0 connanbHON MK KyJIbTYPHOH Ipymiibl 6e3
JOCTATOYHOTO OCO3HAHUS BO3MOJKHBIX HJIM PEalbHbIX
paznuuuii  MeXAy ~ HUMU. OTO  CYIIECTBEHHO
OTPaHUYMBAET BO3MOXHOCTH JIOCTM)KEHHUS IIOJHOTO
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NOHMMaHWs  TapTHEpa,  OCOOCHHO,  €CIIH  OH
NPUHAUICKAT K  Apyrod Kyaerype. Ilo  mepe
HAKOIUICHHUS  OINbBITA, BOCIPHUATHE H  aTpPUOYIUS
NapTHEPOB IO KOMMYHHKAallMd MOTYT B OoOJjblueit
CTEneHn OPHEHTHUPOBATHCS Ha yIay4IIeHHe
COBMECTHOI'O OOIIEHUs, HaXO0XIECHHE OOIIEro ¢

NapTHEPOM B3IUIsIa Ha CUTYallMIO, Ha JAPYTUX JIIOJEH,
HA MHUDP U CTAaHOBHUTHCS B ILIEJIOM OoJiee MPaBUIBHBIM,

aqeKBaTHBIM EUCTBUTENBLHOCTH. OnHako B
MEKKYJIBbTYPHOU KOMMYHUKALUHU 3TOT €CTECTBEHHBIN
MEXaHM3M  [OHMMaHHUA  paboTaeT HE  CTOJIb

3¢ (deKTHBHO, MPaBUIBHEH CKa3aTh — CTAIKUBACTCS C
OOJBIIMMH TPYAHOCTSIMU. Tak WIM HWHA4ye, HO Mbl
BOCIIPHHMMAEM M aTpuUOYTHPYeM MHUpP IO 3aKOHaM
KYJIbTYpHO-UH(GOPMAIIMOHHBIX ($bunpTpOB - B
COOTBETCTBUM C NPEICTABICHUSMH, IEHHOCTSAMH,
HOpMaMH, TOCIOJACTBYIOIIMMHU B POJHON KyJIbType U
NPUBBIYHBIMU, €CTECTBEHHbIMH Ui Hac. OOpa3
«UyX0ro B MEXKYJIbTYpHOM KOMMYHHUKAIMH, POJIb B
ero CO3/1aHUU MH(POPMALMOHHBIX buIpTpOB
BOCTIpUATUS U aTpUOYIMM KYJIbTYPHBIX pa3IdUUil.
HeycrpanumocTts pasgesneHuss «CBOM — 4YyKOW» B
MEKKYJIBTYPHOM B3aHMOJAECHCTBUU. BOibIIyi0 posib B
NOJOOHOM  pa3fefieHMH WrpaeT dSTHOLUEHTPU3M —
CBOMCTBO 4YEJIOBEYECKOI'0 CO3HAHUS BOCIPUHUMATH U
OLICHUBATh OKPY)KAIOIIUH MHP C TOYKH 3PEHUS
BOCIIPUHHUMAEMOro Kak (akT MpeBOCXOACTBA TPAAULIUN
U LEHHOCTeH CBOEro Hapoia HaJa TPaaAuLUSAMH U
LEHHOCTSAMH JPYTHX.

Tema 8. KynbTypHbIif KOHQIHMKT U

KYJIbTYPHBIN JTAJIoT Kak
albTepHATUBHbBIE bopmbI
MEXKYJIbTYPHBIX ~KOMMYHUKAIIUH.
3HaueHUE  TOJNIEPAHTHOCTH IS
YCIICIIHOU MEKKYJIbTYPHOU
KOMMYHHKAITUU

Cultural conflicts and cultural

dialogues as alternative forms of
cross-cultural communication in a
multicultural society

KynbTypHblii KOH()IUKT M KyJIbTYpPHBIH IHAJIOT Kak
albTEpHATUBHBIC GopMBI  MEKKYJIBTYPHBIX
KOMMYHHKaIMil. 3HAaueHWEe  TOJEPAHTHOCTH  AJIA
YCIEIHOW MEXKYIbTYPHON KOMMYHHKAITUU

HeratuBHble (QOpMBI U PE3ylbTaThl MEXKKYJIbTYpHOU
KOMMYHHMKAllMM -  KyJbTypHble  KOH(DIUKTBI U
KOH(IIMKTHBIE cuTyaruu. KyiabTypHbIH KOH(IUKT Kak
KPUTHYECKAs CTaAMs IPOTUBOPEYNN B MEXKKYJIBTYPHBIX
OTHOLIEHUAX M KOMMYHHKAIMSAX, KOrJa BO3HUKAET

OLIlyILIEHUE IIOJIHOM HECOBMECTUMOCTH
IIPEACTABUTENICH  KOHTAKTUPYIOIUMX  KYJIbTYyp, U
IIPOTUBOPEYMUS. MEXIY HUM IEPEXOAAT B OTKPBITOE
CTOJIKHOBEHHE - Hauboyiee OMNACHBIM  pe3yibTaT
HETaTUBHOTO pa3BUTHSA MEXKYJIbTYPHBIX
KOMMYHHKAIMi. OTIUYMs KyJIbTYPHBIX KOH(QIUKTOB OT
IpYTrux BHJIOB U TUIIOB KOH(JIMKTHBIX
B3aUMOJICHCTBUN: 00YCIIOBICHHOCTh IIOJIHOM

HECOBMECTUMOCTBIO OLICHOYHBIX IO3ULUMN, BOCIPUATHS
KYJIBTYPHBIX MUPOBO33pEHUM, IEHHOCTHBIX YCTaHOBOK,
HOPM U IIpaBUJI IOBEJIEHUS], U, KaK Pe3yJIbTaT, - 0codast
0’KECTOYEHHOCTh, OECKOMIPOMHCCHOCTh, a B ClIydae
OTKpPBITOTO  NPUMEHEHHMs] CHJIBI — HE CTOJIBKO
NOJYMHEHNE WM TIOKOPEHME HOCHUTENEH 4YYXKJbIX
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LIEHHOCTEN U 00pa3a KU3HH, CKOJIBKO UX MPAKTUYECKOE
YHUUYTOXEHHE, ycTpaHeHue Uyxoro kak Bpara.
Tunuuapie TpuUMepsl HamboJee MacmTaOHbIX |
KECTOKHX  KYJIbTYpHBIX KOH(JIHKTOB: KPECTOBBIC
MIOXOJBI, JCSHUS LEPKOBHOM WHKBU3WLUH, BONHBI —
pEeNUruo3HbIe, TPa)XIAaHCKHE, OTYACTU HAIMOHAIbHO-
OCBOOOAMTENbHBIE,  IE€HOUUA 1O  STHUYECKOMY
IpU3HAKY, HaCWJIbCTBEHHOE oOpareHue B
HACa)KJaeMyI0 PEIIMTMO3HYI0 WIN KBa3H-PEIUTHO3HYIO
Bepy. BaxHas ponb KyIbTypHBIX KOH(MJIHMKTOB B
MOATOTOBKE U Pa3BA3bIBAHUU BTOPOl MUPOBOM BOWHBI.
Hpyrue Ba)KHBIE 0COOEHHOCTH KYJIbTYPHBIX
KOH(JIMKTOB: MHOTOBapUAaHTHOCTb C TOYKH 3PEHUS
MacmTaboB U Xapakrepa (0T OBITOBBIX CCOp U pacmaja
MEXIIMYHOCTHBIX OTHOLICHUN 10
MEXTOCYJapCTBEHHBIX KOH(IMKTOB U KOAIUIIMOHHBIX
BOMH); BO3MOXHOCTb BO3HHUKHOBEHMS KYJIBTYPHBIX
KOH(JIMKTOB, YaCTO 0’)KECTOUYCHHBIX U HETIPUMUPHMBIX,
B TBOpUECKOM cdepe — MexAy TBOPUECKUMHU
HaIpaBJIECHUSIMH, LIKOJIaMH, rpynmnamu WIH
BBITAIOIIUMUCS  NIPEACTABUTEISIMU  XYAO0KECTBEHHOU
KYJIBTYPBI, ¢unocopum. XapakTepHas ~ 4epTa
KyJbTYpPHBIX ~ KOHQUIMKTOB, OTJIMYaOm@as HX OT
COLMANBHBIX M  TOJUTUYECKHX  KOH(IUKTOB, -
OTCYTCTBHE€ B KYJIBTYPHBIX CTOJIKHOBEHHSAX SIBHBIX
BO3MOXHOCTEH  OOIIECTBEHHOrO  pa3BUTHA. B
KYJbTYPHBIX KOH(JIMKTaX CTaJKUBAIOTCA HE MEHee U
6onee 3¢ dexTHBHBIE CIOCOOBI KU3HENCATEIHHOCTH, a
UCKJIIOYUTEIIBHO WM B IEPBYIO OYEpEIb PA3IAYHBIC
OLICHKM M MOJEIN BOCIPUATUS MHUpA, pPa3IUYHBIE
aTpuOyIMu IpYTuX JIIOACH M MX MmoBeneHus. Bmecre ¢
TEM, B pEaJbHON OOLIECTBEHHOW >XU3HU KYJIbTYpHBIE
KOH(JIUKTBI ~ MOTYT  OBITH TECHO CBSI3aHBI U
neperuieTaTbcss ¢ KOH(JIUKTaMH 3KOHOMUYECKHMH,
COLIMAJIbHO-KJIACCOBBIMH, KOPIIOPaTHBHBIMHU.
CoBpeMeHnHas rinobain3anusi Kak CTUMYJ pa3BUTHUS
KPYITHOMACIITAOHbIX, TPAHCTPAHUYHBIX KOH(INKTOB.

TonepaHTHOCT Kak MOpajbHas M HOPMATHBHAs
MPEANOCHUIKA IIO3UTUBHOU MEKKYJIbTYpPHOU
KOMMYHHKalMU. Pa3imdyue cMbICiIa TOJEPaHTHOCTH B
pPa3HbIX KyJbTypax U pEJIUTHO3HBIX BEPOYUECHMSIX,
HEBO3MOXXHOCTb  CBEICHHA IPUHLIMIIOB U  HOPM
TOJICPAHTHOCTU K BCECAMHOW KYJIBTYPHOU MOJCIIH.
CoBpeMEHHBIE HOPMBI TOJICPAHTHOCTH U KYJIbTYpPHBIE
paznuuusl. Huanornyeckoe (ZucKypcuBHOE)
MBIIIEHAE U €r0 CBA3b C MEXKYJIBTYPHBIM JHAIOTOM.
Juanor B MEXKYIbTYPHOH KOMMYHHMKALlMM W €ro
OCHOBHBIC YCJIOBHS: 1)cO3HaBaTh, YTO MPEACTABUTEIN
Kakoi-mubo  KyJIbTYypHI, JaXe  pa3BUTOU U
pacnpoOCTPaHEHHOW, HE YCTAHABIMBAIOT U HE MOTYT
YCTaHABJIMBATh €UHBIX MUPOBBIX CTAHAAPTOB KU3HU U
NOBEICHUS JIIOJEH, TMOHMMAaHUs HMMHU JpYyr Jpyra B
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MEXIYHAPOAHBIX  MOJUTHYECKHMX M  KYJIbTYPHBIX
B3aUMOJICUCTBUSX; 2) OTHOCUTHCS K MHOU KYJbTypeE C
TEM € yBaXKEHHE, C KaKUM Mbl OTHOCHUMCS K CBOEH
COOCTBEHHOI; 3) HE CyIUTh O IIEHHOCTAX, YOSIKICHUAX
1 0oObIYasiX IPYrux HApOJOB Ha OCHOBE COOCTBEHHBIX
LIEHHOCTEH, NPUBBIUEK U MpeAcTaBleHUil; 4) Bcernaa
NOMHUTb O HEOOXOAMMOCTH 3HAaThb W MOHHUMATh
KYJIBTYPHYIO OCHOBY UY’KUX LIEHHOCTEH; 5) HUKOI'/1a HE
UCXOJUTh U3 TMPEBOCXOJCTBA CBOEU PEIHUIUHU, CBOHMX
PENUTHO3HBIX YOeXKIEHHH Haja pelurue apyroro
HapoJla WK YeJIoBeKa; 6) 00IIasICh C MPEACTaBUTEIIMU
WHOW PpENUTHU, TBITaTbCd TIOHATH W YyBaXKaTh OTY
penuruio; 7) CTPEMUThCS TOHATH M HE OTBEpraTh
00bIYan MPUTOTOBJICHUS U TIPUHSATHS THILIHU, PUHSATHIC
B JPYTHX KyJIbTypax; 8) yBa)kaThb CIOCOOBI U MaHEPHI
OJIeBaTbCs, NPUHATBIE B JPYruX KyJIbTypax; 9) He
UCXOJHUTh U3 LIBETa KOXKU MapTHEpA MO OOIIEHUIO Kak
«ECTECTBEHHOW» OCHOBBI CBOMX B3aMMOOTHOIIECHUH C
HuM; 10) MOHMMATh, YTO Ka)Kaasi KyJIbTypa, Kakoi Obl
MaJioll OHa HU ObUTA, UMEET YTO MPEATIOKUTH MUPY, HET
TaKUX KYJIbTYp, KOTOpbIE MMeNIu Obl MOHOIMOJHUIO Ha
BCE CIIOCOOBI caMopeanu3alud, CaMOBBIPAKEHUS
yenoBeka. bosee BRICOKMIT ypOBEHb B3aUMOIIOHUMAHUS
C TPEACTaBUTENSMU JAPYroil  KyJabTyphl — BCeraa
BO3MOXXEH, HO JUIsl 3TOr0 HEOOXOAMMBI TOJEPAHTHOE
OTHOIICHHE K HUM M OPHEHTAIUS Ha JUAJIOT C TAaHHOM
KYJbTYPOU.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful  Cross-cultural
Communication

Negative forms and results of cross-cultural
communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of
contradictions in  cross-cultural  relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
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Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding representatives of artistic  culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 9. 3HaueHHEe MEXKYJIbTYPHOI
KOMITETEHTHOCTH. Tpenunr
«MexKyIbTypHas
KOMIIETEHTHOCTh»  (TIPaKTHKYyM C
3JIEMEHTAMU JICKITUH )

Importance of  cross-cultural
competence. “Cross-Cultural
Competence” training program

HenocraTouHoCTh OJTHOTO JIMIIB OCO3HAHUS OMACHOCTH
JUIsL TIOJTHOLIEHHOTO OOLIEHUS W B3aUMOIIOHUMAaHUS
NapTHEPOB HETEpPNMMOIO OTHOIIEHMs K [Homy,
NpPEACTaBUTENSIM ~ IPyrod  KyJabTypbl. Hopmbel u
LIEHHOCTU TOJEPAaHTHOCTU 3HA4YMMbl TOJIBKO TOTJa,
KOrZla OHHM ONMPAKOTCAd HA IPOYHBbIE  3HAHUA,
copMHpOBaHHBIE yYMEHHUS M HaBbIKH 3()()EKTUBHBIX
MEXKYJIbTYPHBIX KOMMYHHUKALUHA, OCOOEHHO eclu
TaKUMH 3HAHUSMHU, YMEHHUSIMH ¥ HABBIKAMU 00Jaar0T
oba mapTHepa 1O KOMMYyHHKauuu. B  Tteopun
MEXKYJIbTYPHBIX ~KOMMYHHMKALM 3TOMY YCIIOBHUIO
YCHEIIHOTO TPAHCTPAHUYHOI'O oOuieHus u
B3aMMOJCHCTBYUSL  CErOJHs MPHUIAETCS  pellarollee
3HayeHue. C HUM CBSI3aHO TOHSATHE MEXKYIbTYPHOUR
KOMIIETEHTHOCTH — TOTOBHOCTH U CHOCOOHOCTH
NapTHEPOB MO  KOMMYHUKAlMd K  BEACHUIO
YCTOMYUBOTO W PE3YyJIbTaTUBHOIO Juaiora B cepax
MTOBCETHEBHOM KUZHU u npodeccuoHanTbHON
JESATEIIbBHOCTY Ha OCHOBE KOMIIETEHTHBIX 3HAHU,
TYOOKOTO TIOHMUMAHUS Pa3Iuduil MEXTy COOCTBEHHOM
KYJIBTYpOH M KynbTypod mapTHepa. CBS3U U OTIMYUA
OTZENBHBIX KYJIbTYPHBIX KOMIIETEHIMI — S3bIKOBBIX,
KOMMYHUKATUBHBIX, KYJIbTYPHBIX, U KOMILIEKCHOU
MEXKKYJIbTYPHOU  KOMIIETEHIIMEH. MEXKyIbTypHas
KOMIIETEHIIMS TPEACTaBIsieT co00M eIMHCTBO Tpex
OCHOBHBIX COCTABJISIFOLIUX : A3BIKOBOI,
KOMMYHHKAaTHBHOM W KYJIbTYPHOH, 00pasylomux B
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CBOEM  €IMHCTBE KAUYECTBEHHO  HOBOE  IIEJIOE.
MexKyIbTypHasi KOMIIETEHTHOCTb O3HAYaeT HE MPOCTO
CyMMY 3HaHUH M TPHUEMOB, TNPUOOPETEHHBIX B
NPaKTUYECKOM  ONbITE  OOWEHHS W  NPHUBBIYHO
HCIIOJIB3YEMBIX B MEXKKYJIbTYPHBIX KOMMYHHKALUAX, -
OHa  IIpeanoJyiaraeT  MHpeXIE  BCEro  HaJu4due
MOJIyYEHHOT0 B XO0/€ OOy4YeHUs KOMIUIeKca 3HaHWIA,
YMEHUN U HaBBIKOB. MEXKyIbTypHass KOMIIETEHTHOCTb
MIO3BOJISIET AJ€KBAaTHO OLIEHMBAaTh KOMMYHUKATHUBHYIO
CUTYallUl0 M BIUSIOIIME Ha Hee (haKTOphl, yMEIo M
a3 pexTrBHO WCIIOIh30BaTh BepOaTbHBIC H
HeBepOaIbHBIE CPEICTBA KOMMYHHKAIIUHU, YIPABIATH
IIPOLIECCOM B3aUMOJIEUCTBUS, aJIeKBaTHO
UHTEPOPETHPOBATh  €ro,  NpUOOpeTaTb  HOBBIC
KYJIbTYpHbIE 3HAaHUSA M3 KOHTEKCTa KOHKPETHOI'O
MEXKYJIbTYPHOIO B3aUMOAECUCTBUS (T.€. HAlpaBIECHHO
OCBauBaTh HHYIO KYJIBTYpPY B rporecce
KOMMYHUKAIUN), MoJIy4aTh pe3ybTaThl
KOMMYHHUKATUBHOTO B3aUMOJICHCTBUS B BUJIE OOpaTHOM
cBsi3u. HeoOXoauMoCTh HaaMuusi MEXKYJIbTYpPHOH
KOMITETCHIIMM JUJISl  YCIIEITHOMW, TpodeccHoHanIbHON
paboThl B chepe MEXTyHAPOIHOTO TYPU3MA.

Meron TpeHuHra B OOYYECHUH MEKKYJIbTYpHOH
KOMMYHUKalMi. Ero HOBOE 3Ha4YeHHE B YCIOBMSX
MHTEHCU(PHUKAIUN U OBICTPOTO YCIOKHEHHS pa3IUUHbIX
dbopM KOMMYHUKAIIUA MEXKIYy JIIOJAbMH, HOBBIX,
MOBBIIICHHBIX ~ TpeOOBaHWW K  KOMMYHHUKATHBHOU
KOMIIETEHTHOCTU KaK OT/EJIbHBIX WHIWUBHUIIOB, TaK U
LEJbIX rpymnm JOJIEH, HEIOCPEACTBEHHO
o0ecrneynBaroInX KOMMYHUKaTHBHOE B3aUMO/IeHCTBHE
CTpaH, HapoOJOB, rocyAapcTB. TpeHUHT Kak Hauboiee
YHUBEPCAJbHBIA  MPaKTHUYECKUH MeToJ 0O0ydeHUus
MEXKYJIbTYPHOH KOMMYHUKAlMd — HalpaBJICHHO
pa3BUBaeT YMEHHE CIyIIaTh CBOEro CcoOeceqHHKa,
JepKaTh cebsi yBEpeHHO C JAPYTUMHU  JIOAbMH,
MyOJUYHO BBICTYIATh, CTPOUTH d(H(PEKTUBHYIO MOJEIH
B3aUMOOTHOLIEHUN C MapTHEpPAMH MO KOMMYHHMKALIUH,
IpeaoTBpaliaTh M KOHCTPYKTHMBHO  pa3pelarhb
KOH(JIMKTHI, B TOM YHUCJIEC U KYyJIbTypPHBIC.

[Iporpamma TPEHUHTA «MeXKyIpTypHas
KOMIIETEHTHOCTb».  [lcuxonoruueckas  pa3MHUHKa,
MO3BOJISIOIAS CHSITh HaMPSHKEHHOCTD u

KOMMYHUKATHBHBIC 63.pbepbl, B BHUAC 3aHUMATCIIBbHbBIX
WHTEPAKTUBHBIX 3anaHuil. (OCHOBHOE 3aJaHhe —
YU4aCTHUKM Ha OTACNbHBIX ONaHKaX BBIACISAIOT 5
XapaKTePUCTHK, MPUCYIIUX, [0 UX MHEHHIO, KyJIbTYpHO
KOMIIETEHTHOM  JIMYHOCTH. 3aTeéM  pYKOBOJUTEID
TPEHHMHTa BHIBEIIMBAET CBOAHBIN OJIaHK, OTMEYasi B HEM
KOJIMYCCTBO YYAaCTHUKOB U YHUCJIO OTBCTOB IO KAKAOMY
BbIIEICHHOMY  KauecTBY. OOCyXIeHHEe  KaxJ0ro
KadecTBa )41 OLICHKAa €ro 3HAYNUMOCTU JJISL
MEKKYJIbTYPHOU KOMMYHUKAIIAH. OnpenencHue
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(pedmekcust)  «iampa»  KyJIbTypHO  KOMIIETEHTHOMN
JIMYHOCTHU n YCHOBI/Ifl, HeO6XO,Z[I/IMI:IX JJISA (M9
dbopMupoBaHHSL.

Cross-cultural competence is a unity of three main
components: linguistic, communicative and cultural,
forming in their unity a qualitatively new whole. Cross-
cultural competence means not just the sum of
knowledge and techniques acquired in the practical
experience of communication and habitually used in
cross-cultural communications - it implies, first of all,
the presence of a complex of knowledge, skills and
abilities obtained during training. Cross-cultural
competence allows you to adequately assess the
communicative situation and the factors influencing it,
skillfully and effectively use verbal and non-verbal
means of communication, manage the interaction
process, adequately interpret it, acquire new cultural
knowledge from the context of a specific cross-cultural
interaction (i.e., purposefully master a different culture
in communication process), receive the results of
communicative interaction in the form of feedback. The
need for cross-cultural competence for successful,
professional work in the field of international tourism.
Training program  "Cross-cultural Competence".
Psychological warm-up, which allows to remove
tension and communication barriers, in the form of
entertaining interactive tasks (for example, to transfer
to each other in a chain and without using verbal
communication information about the dates of their
dates in ascending order of the corresponding dates.)
The main task - participants on separate forms identify
5 characteristics inherent , in their opinion, a culturally
competent person. Then the training leader posts a
summary form, noting the number of participants and
the number of answers for each selected quality.
Discussion of each quality and assessment of its
significance  for  cross-cultural =~ communication.
Definition (reflection) of the "core" of a culturally
competent personality and the conditions necessary for
its formation.

4. O0pa3oBaresibHbIE TEXHOJIOTHU

Various educational technologies are used to conduct training sessions in the discipline. To organize

the educational process, e-learning and (or) distance learning technologies can be used.

Grading system

Form of control

Max. number of points

For one unit Total

Current control:
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- poll 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points

- control work (through) 20 points 20 points
Intermediate certification - credit with an assessment 40 points
Total per semester 100 points

The resulting cumulative result is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
8935—_91 400 Excellent g

68 — 82 Good passed C

28 - 2; Acceptable E

30__139 Unpublishable unpassed IEX

4.2. Criteria for grading by course

Points/ Course score | Criteria for evaluating learning outcomes in the cource

ECTS

Scale

100-83/ | Excellent / Exhibited to the student, if he has deeply and firmly mastered the

A.B passed theoretical and practical material, he can demonstrate this in the
classroom and during the intermediate certification.
The student exhaustively and logically expounds the educational
material, knows how to link theory with practice, copes with solving
problems of a professional orientation of a high level of complexity, and
correctly substantiates the decisions made.
Freely oriented in educational and professional literature.
The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.
The competencies assigned to the discipline are formed at the “high”
level.

82-68/ Good / Exhibited to the student if he knows the theoretical and practical

C passed material, competently and essentially presents it in the classroom and

during the intermediate certification, without allowing significant
inaccuracies.

The student correctly applies the theoretical provisions in solving
practical problems of a professional orientation of different levels of
complexity, possesses the skills and techniques necessary for this.
Sufficiently well oriented in educational and professional literature.
The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the “good”
level.
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Points/ Course score | Criteria for evaluating learning outcomes in the cource
ECTS
Scale

67-50/ Acceptable / | Exhibited to the student, if he knows the basic level of theoretical and
D.E passed practical material, makes some mistakes when presenting it in the
classroom and during the intermediate certification.

The student experiences certain difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, possesses the basic skills and techniques
necessary for this.

Demonstrates a sufficient level of knowledge of educational literature on
the discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the
“sufficient” level.

49-0/ Unpublishabl | Exposed to the student if he does not know the theoretical and practical
F,FX e /unpassed | material at the basic level, makes gross mistakes in presenting it in the
classroom and during the intermediate certification.

The student experiences serious difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, does not possess the skills and
techniques necessary for this.

Demonstrates fragmentary knowledge of educational literature on the
discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

Competences at the “sufficient” level, assigned to the discipline, have
not been formed.

5. ASSESSMENT STRATEGIES AND METHODS

5.1. List of question for discussion at seminars:

Seminar 1. Introduction. Problems, subject and objectives of the course. Cultural barriers, their
features and significance in the life of society and a person

Questions for the seminar:

1. The concept of "culture". What is cross-cultural communication? When does it become relevant in
society?

2. Typical problems of cross-cultural communication. Ways to overcome the problems of cross-
cultural interaction.

3. Culture shock, cultural dialogue, acculturation and assimilation

4. Tourism as a sphere for ensuring sustainable cross-cultural communication

5. Cases

Seminars 2-3. Formation of the theory of intercultural interaction. Its subject, basic concepts
and campaigns

Questions for the seminar:

1. Theory of directed cross-cultural communications.

2. The problem of extrapolation of theoretical substantiations of cross-cultural communications into
the space of practical intercultural interaction

3. Europe, Russia, Asia, Africa, North America, South America: cultural and behavioral characteristics
and their role in cross-cultural communication

4. Language means, psychology, sociology in cross-cultural communication
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5. Cases

Seminars 3-4. The concept of culture and the main approaches to its definition. Culture as a
communicative and semantic activity

Questions for the seminar:

1. Language as part of intercultural interaction. Difficulties of cultural and semantic translation.

2. Anthropology of cross-cultural communication

3. Civilization or culture? Political aspect of cross-cultural communication

4. Intercultural interaction as a method of ensuring sustainable cross-cultural dialogue

5. Cases

Seminars 5-6-7. The role of cultural differences in the processes of social interaction. The
structure of cross-cultural communication. Mastering a '"foreign' culture (acculturation).
Concepts of understanding and trust in cross-cultural communication, its psychological basis
Questions for the seminar:

1. Cultural codes for the transmission and interpretation (comprehension) of information, their
significance for culture and communication. Why is violet a "flower" and clover a "grass" in our
culture?

2. Are cultural differences manageable?

3. Would you like to live in a world where cultural differences are completely eliminated?

4. Sources and significance of cultural differences in the history and life of various peoples. The role
of differences in the emergence of cultural barriers.

5. How do you understand the meaning of things, phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the insignificant, the incomprehensible fall out of
the sphere of culture?

6..Can something meaningless, but expressed in the usual signs of culture, in the language of its
meanings, be completely incomprehensible and meaningless? (Try to understand what we are talking
about from the following phrases: “The ugly kuzdra butted the bokra and curls the bokren. Cooed,
flimsy shhorki poked on the new. And the zelyuks grunted like mumziks in the new”).

Seminars 8-9. Cultural conflict and cultural dialogue as alternative forms of cross-cultural
communication in a multicultural society

Questions for the seminar:

1. Alternative forms of building cross-cultural communication. Conflict as a negative method of
building cross-cultural communication

2. Negative culture. destructive culture. Is it possible to “give up” part of the culture in order to
improve cross-cultural communication?

3. Multiculturalism or polyculturalism: the struggle for the future

4. Cultural conflicts - social conflicts - political conflicts - economic conflicts: a history of
interconnections and interdependence

5. Cases

Seminar 10-11-12. The value of cross-cultural communication. Training 'Intercultural
competence' (workshop with lecture elements)

Questions for the seminar:

Training program "Cross-cultural Competence". Psychological warm-up, which allows to remove
tension and communication barriers, in the form of entertaining interactive tasks (for example, to
transfer to each other in a chain and without using verbal communication information about the dates
of their dates in ascending order of the corresponding dates.) The main task - participants on separate
forms identify 5 characteristics inherent , in their opinion, a culturally competent person. Then the
training leader posts a summary form, noting the number of participants and the number of answers for
each selected quality. Discussion of each quality and assessment of its significance for intercultural
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communication. Definition (reflection) of the "core" of a culturally competent personality and the
conditions necessary for its formation.

5.2. List of questions, tasks, topics for preparation for the current control:

Examples of creative tasks:

Non-essay: Students will be asked to present an example or a case study of cross-cultural
communication or conflict that the student has experienced. Presented material must have classic
structure (introduction, main thesis, conclusion). Method of presentation of the material may be any,
excluding written form. Presentation is made in English.

Nobel prize: After all seminars and discussions are completed, students must nominate their peer for ‘a
special prize’. They must describe that student without naming them, using observed characteristics,
without calling that student by name.

Creating a digest: Students create an anthology of original materials based on their homework on
cross-cultural communication in English language.

Case study example:
1. The ethical code of an organization or enterprise. Select the existing code of ethics of the tourism
organization and analyze it.

a. What is the ethical code of an organization/enterprise? What role does the ethical code of an
organization play in today's consumer society?

b. Social corporate responsibility as an attempt to build intercultural interaction. The use of
intercultural communication as a method of public relations in the tourism industry.

c. Analyze the advantages and disadvantages of the existing ethical codes of tourism industry
organizations.
2. Develop an ethical code for the organization where the trainee works.
3. Create an action plan in a conflict situation.

a. Describe a typical intercultural conflict in your workplace. Analyze the potential causes of
typical intercultural conflicts.

b. Give examples of solving the above conflicts with the help of English language tools. How
will the cultural context influence your decisions?

c. Determine ways to resolve the described conflicts. Take into account the limitations of
professional communication in English when modeling ways to resolve the described conflicts.
4. Develop exemplary training on developing intercultural skills for company employees.

a. Based on the previously described conflict situations, build a neutral example to explain to
colleagues the main principles of positive intercultural communication.

b. Describe what questions your colleagues may have.

c. Describe typical problems that your colleagues may face.

d. Based on what you have learned, model neutral solutions to potential intercultural conflicts
your colleagues may have.

End-of-course task:

Present a research project of contemporary challenges in cross-cultural communication in Russian,
foreign, or international tourism industry. Presentation may feature original videos, photos, audio
materials. Presentation must follow a classic structure: introduction, hypothesis, main thesis,
conclusion, sources and literature used.

Final examination questions:

1. Cross-cultural communication: definition and meaning

2. Cultural context: definition and meaning

3. Culture, social group and social perception: forming the concept of communication
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4. Multiculturalism as a cause of cross-cultural communication

5. Challenges of contemporary cross-cultural communication: continental problems

6. Challenges of cross-cultural communication online

7. Tourism as an element of cross-cultural communication in the modern world

8. Legal and ethical reasoning for cross-cultural communication in tourism industry

9. Negative sociology and negative influence of social groups. Place of social perception in forming a
tourism communicative product.

10. Meaning and workloads of bilingual communication. Challenges of cultural-meaning translation.
11. Elements of cross-cultural conflicts: causes, context, ways of solving.

12. Online platforms and online communications in Russian and in English: similarities and
differences

13. Modern online etiquette of written communication (case for particular society)

14. Emotional charge in cross-cultural communication: forming and implementing

15. Resources and goals of further self-education in cross-cultural communication

6. Course Materials
6.1. List of sources and literature

Sources

1. Universal Human Rights Declaration (1948). Access via:
http://www.consultant.ru/document/cons_doc LAW_ 120805/

2. Vienna Human Rights Conference and Roadmap (1993). Access via:
https://www.un.org/ru/documents/decl_conv/declarations/viendec93.shtml

3. Declaration on Liquidation of all forms of hateful conduct and discrimination based on

religion or bias (1981). Access via:
https://www.un.org/ru/documents/decl_conv/declarations/relintol.shtml

4. Constitution of Russian Federation (1993). Access via:
http://www.consultant.ru/document/cons_doc LAW_28399/

5. Manila Declaration on World Tourism (1980). Access via:
https://www.univeur.org/cuebc/downloads/PDF%?20carte/65.%20Manila.PDF

6. Hague Declaration on Tourism (1989). Access via:

https://www.univeur.org/cuebc/downloads/PDF%20carte/68.%20The%20Hague.PDF

7. Implementation of the Manila Declaration and the Acapulco Document on World Tourism
(1985). Access via: https://digitallibrary.un.org/record/85611?In=ru

8.  Tourism Bill of Rights and Tourist Code (1985). Access via:
https://www.univeur.org/cuebc/downloads/PDF%20carte/67.%20Sofia. PDF

9. Code of Practice on relations between Hoteliers and Travel agents (1979-1999). Access via:
https://www.wko.at/branchen/tourismus-freizeitwirtschaft/reisebueros/Kooperationsabkommen-engl.-
IHRA-UFTAA-code-of-practice.pdf

10. The Osaka Tourism Convention (1994). Access via:  https:/www.e-
unwto.org/doi/pdf/10.1811 1/unwtodeclarations.1994.04.02

11. RF Federal Law “On non-commercial organizations” from 12.01.1996 Ne7-®3

12. RF Federal Law «On state registry of legal entities and private businesses” from 08.08.2001
Ne 123-03

13. RF Federal Law “On private-legal companies in Russian Federation and on implementing
changes to separate legal acts of Russian Federation” from 03.07.2016 Ne236-®3

Literature

14. Actual challenges to theory and practice in tourism and hospitality: digest of International
scientific-practical student conference (9”’ of December, 2019, Moscow). Ed. by O.P. Zvyagintseva. Moscow;
Berlin:  Direct-Media, 2020. 128 p. ISBN  978-5-4499-1526-9. Access  via:

https://znanium.com/catalog/product/1873204
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15. Aleksandrova A. Yu. International tourism as a geopolitical power: a monograph. Moscow;
Berlin: Direct-Media, 2020. 98 p. ISBN 978-5-4499-1557-3. Access via:
https://znanium.com/catalog/product/1873212

16. Bunich G.A. Tourism products and directions of its innovation: a monograph. Moscow:
Dashkov&Co., 2011. ISBN 978-5-394-01813-8. Access via:
https.//znamum.com/ catalog/product/451090

17. Busalov Yu.E. Organization of regulation of hospitality industry and tourism on
international and national levels. Scientific Bulletin of MSIHT, 2013. Issue 5, pp. 15-21. Access via:
https://elibrary.ru/download/elibrary 22549671 50183541.pdf

18. Vasilenko V.A. Scientific and methodological bases of development management of
Crimean tourism clusters. Moscow;Berlin: Direct-Media, 2020. 316 p. ISBN 978-5-4499-1688-4.
Access via: https://znanium.com/catalog/product/1873214

19. Vetinet A.M. Internet technologies in sanatorium-resort organization management.
Moscow: SRC INFRA-M, 2016. 174 p. ISBN 978-5-16-104305-9. Access via:
https://znanium.com/catalog/product/544273

20. Goikhman O.Ya. Specifics of use of communicative tactics in tourism sphere
communications. PR in business sphere: communicative, social, political aspects/ Ed. by O.Ya.
Goikhman, L.M. Goncharova, Yu.N. Dyundik. Kaliningrad: Axios, 2009. Pp. 172-175. ISBN 978-5-
91726-002-0. Access via: https://znanium.com/catalog/product/365094

21. Goikhman O.Ya. System of trainings on verbal communication in main structure of
education of specialists in PR, tourism and hospitality. PR in business sphere: communicative, social,
political aspects/ Ed. by O.Ya. Goikhman, L.M. Goncharova, Yu.N. Dyundik. Kaliningrad: Axios,
2009. Pp. 11-15. ISBN 978-5-91726-002-0. Access via: https://znanium.com/catalog/product/365073

22. Goncharova L.M. Linguocultural component of tourism advertising (aspects of educating
speech-centric disciplines of future service and tourism industry specialists). Russian Speech in a
modern university: digest of materials of V international scientific-practical internet-conference. Orel
State University Press, Orel, 2009. Pp. 171-174. Access via:
https://znanium.com/catalog/product/364680

23. Goncharova L.M. Advertising communications in tourism. Civilization of Knowledge:
Problems of Russian Modernisation. Moscow: RosNOU, 2010. Pp. 277-280. ISSN 1998-4588. Access
via: https://znanium.com/catalog/product/365335

24. Goncharova L.M. Tourist Adverts: Strategies of Positive. Bulletin of Russian New
University. Issue 3, 2007. Pp. 11-115. Access via: https://znanium.com/catalog/product/365319

25. Ivliyeva O.V. Theory and practice of ecotourism. Textbook. Rostov-on-Don: SSU
publishing, 2020. 86 p. Access via: https://znanium.com/catalog/document?id=375011

26. Innovative technologies of management and strategies of territorial development of tourism
and hospitality 2020. Materials of International scientific-practical conference from 25™ of September
2020. Ed. by E.E. Konovalova. Moscow: RSUTaS, 2020. 395 p. Access via:
https://znanium.com/catalog/product/1861565

27. Cluster processes of tourism development in regions of Central-Blacksoil economic area.
Second Edition. A monograph. Ed. by O.V. Skorobotova, R.M. Ivanova, G.Yu. Karaseva, LE.
Polyakova. Moscow: FLINTA, 2022. 297 p. ISBN 978-5-9765-4910-4. Access via:
https://znanium.com/catalog/product/1873763

28. Konanova E.I. Inclusive tourism: technologies and organization of tourism products. RSU:
Rostov-on-Don; Taganrog; RSU Publishing, 2019. 128 p. ISBN 978-5-9275-3164-6. Access via:
https://znanium.com/catalog/product/1088125

29. Konovalova E.E. Strategic changes in spheres of tourism and hospitality: search for new
vectors of development. Materials of All-Russian scientific-practical conference from 21% of
September 2018. Moscow: Ruscience, 2018. 652 p. Access via:
https://znanium.com/catalog/document?id=393626
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30. Kuznecov S.A. Theoretical foundations of legal culture and norms among specialists of
social tourism. III Edition. Moscow: FLINTA, 2020. 224 p. ISBN 978-5-9765-1801-8. Access via:
https://znanium.com/catalog/product/1147331

31. Kulakova N.I. Forming professionalism of future managers in tourism: textbook practical
studies. Moscow; Berlin: Direct-Media, 2019. 113 p. ISBN 978-5-4499-1305-0. Access via:
https://znanium.com/catalog/product/1873223

32. Levochkina N.A. Resources of regional tourism: structure, types and specifics of
management. I Edition. Moscow; Berlin: Direct-Media, 2020. 191 p. ISBN 978-5-4499-0679-3.
Access via: https://znanium.com/catalog/product/1873220

33. Lezhnin V.V. Local systems in tourism: management and innovation. Yoshkar-Ola: PSTU,
2019. 182 p. ISBN 978-5-8158-2106-4. Access via: https://znanium.com/catalog/product/1871034

34. Leonidova E.G. Strategic resource of regional development. Ed. by T.V. Uskova. Vologda:
VolSC RAS, 2020. 141 p. ISBN 978-5-93299-456-6. Access via:
https://znanium.com/catalog/product/1246783

35. Mozhaeva N.G. Tourism resources of Russia: practical studies. Moscow: FORUM:
INFRA-M, 2018. 112 p- ISBN 978-5-00091-408-3. Access via:
https://znanium.com/catalog/product/967125

36. Youth tourism in Russia: resources, tendencies and perspectives: Digest on materials from
V student scientific-practical conference with international participants. St. Petersburg, 24™ of April,
2020. Ed. by T.Yu. Anisimov. St.Petersburg: Herzen RSPU, 2020. 432 p. ISBN 978-5-8064-2948-4.
Access via: https://znanium.com/catalog/product/1865375

37. Youth, science, service, tourlsm 2019. Digest on International Interuniversity scientific-
practical student conference, Moscow, 27" of March, 2019. Ed. by O.P. Zvyagentseva. Moscow;
Berlin: Direct-Media, 2020. 100 p. ISBN 978-5-4499-1510-8. Access  via:
https://znanium.com/catalog/product/1873213

38. Novikov V.A. Tourism attractiveness of countries from viewpoints of holiday spending and
security levels. Bulletin of Academy of Prosecution Commission of Russian Federation, 2017. Issue 3,
pp. 137-145. Access via: https://elibrary.ru/download/elibrary 32260083 98983437.pdf

39. Novikov V.K. Prevention of emergencies in waterfront tourism. Textbook. Moscow:
Russian Transport University Academy of Water Transport Publishing, 2014. 172 p. Access via:
https://znanium.com/catalog/document?id=15702

40. Problems of Tourism Studies: Digest of III International scientific-practical conference of
students, postgrads, and young scientists of tourism studies. Ed. by O.V. Ivliyeva. Rostov-on-Don,
SFU Publishing, 2014. 478 p. ISBN 978-5-9275-1277-5. Access via:
https://znanium.com/catalog/product/552107

41. Development and implementation practices of managerial project decisions on development
of tourism and hospitality businesses: materials of International scientific-practical conference from
27™ of September 2019. Ed. by E.E. Konovalova. Moscow: Ruscience, 2019. 526 p. ISBN 978-5-
4365-4552-3. Access via: https://znanium.com/catalog/product/1861562

42. Romashkina O.P. Signs of sustainable development of international tourism as a socio-
economic system. FEurasian Scientific Union, 2018. Issue 3. Pp. 173-176. Access via:
https://elibrary.ru/download/elibrary 32786789 89359414.pdf

43. Rukomoinikova V.P. Advertising in Tourism. Textbook. Yoshkar-Ola: PSTU, 2017. 104 p.
ISBN 978-5-8158-1864-4. Access via: https://znanium.com/catalog/product/1873523

44. Smetanin A.N. Unique plants and animals on ecological path of a tourist. Moscow:
RSUTaS Publishing, , 2013. 10 p. Access via: https://znanium.com/catalog/document?id=230371

45. Smetanin A.N. Greenworks of urban territories and spaces of tourism complexes. Society,
tourism, service: experiences, goals and perspectives of development of Kamchatka: materials of
interregional scientific-practical conference from 27-28" of May 2010. Ed. by A.M. Sebekina, S.V.
Gunko, O.V. Saraikina. Petropavlovsk-Kamchatsky: RSUTaS Regional Branch Publishing, 2010. Pp.
104-110. Access via: https://znanium.com/catalog/product/463322
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46. Smetanin A.N. Ecological aspects of sporting-hunting tourism and fishing tourism of
Kamchatka. Society, tourism, service: experiences, goals and perspectives of development of
Kamchatka: materials of interregional scientific-practical conference from 17-18" of October 2012.
Ed. by L.G. Buryak, O.V. Saraikina. Petropavlovsk-Kamchatsky: RSUTaS Regional Branch
Publishing, 2012. Pp. 85-91. ISBN 978-5-9904175-1-9. Access via:
https://znanium.com/catalog/product/463334

47. Strategic management and perspectives of its implementation within structures of tourism
and hospitality industries-2018. Materials of International scientific-practical conference. Moscow:
Ruscience, 2018. 106 p. ISBN 978-5-4365-2786-4. Access via:
https://znanium.com/catalog/product/1861557

48. Sukhov R.I. Formation of tourism clusters in Russia. Textbook. Rostov-on-Don: SFU
Publishing, 2018. 176 p. ISBN 978-5-9275-2567-6. Access via:
https://znanium.com/catalog/product/1021611

49. Tendencies and problems of tourism and hospitality development in XXI century. Digest of
International interuniversity scientific-practical conferences from 25" of April 2019. Moscow; Berlin:
Direct-Media, 2019. 126 p. ISBN 978-5-4499-0345-7. Access via:
https://znanium.com/catalog/product/1873222

50. Tomilin K.G. Management of recreational activities at waterfront resorts. IV Edition.
Moscow: FLINTA, 2021. 185 p- ISBN 978-5-9765-4793-3. Access via:
https://znanium.com/catalog/product/1852376

51. Tourism on provincial territories: experiences, problems, perspectives. Digest on
International scientific-practical conference from 13" of May 2014. Ed. by E.E. Sharafanova. St.
Petersburg: SPbSU Publishing, 2014. 343 p. ISBN 978-5-7310-3089-2. Access via:
https://znanium.com/catalog/product/535306

52. Uskova T.V. Tourism infrastructure in provinces: evaluations and perspectives. Vologda:
ESERT RAS, 2014. 60 p- ISBN 978-5-93299-266-1. Access via:
https://znanium.com/catalog/product/1019748

53. Ushakov R.N. Marketing activities as a factor of achieving competition-based advantages
on hospitality industry market (Moscow case). Dissertation. Moscow: SRC INFRA-M, 2017. 177 p.
ISBN 978-5-16-104889-4. Access via: https://znanium.com/catalog/product/872564

54. Formation of institutional model of technical regulation within service industry as an
instrument of policy of import replacement: needs and perspectives. Ed. by V.Ya. Belobragin, P.I.
Burak, E.V. Sotnikova. Moscow: Scientific consultant, 2016. 52 p. ISBN 978-5-9909478-0-1. Access
via: https://znanium.com/catalog/product/1023663

55. Shanaurina Yu.V. Legal bases for socio-cultural services and tourism. Textbook. III
Edition. Moscow: FLINTA, 2018. 239 p. ISBN 978-5-9765-1665-6. Access via:
https://znanium.com/catalog/product/1035432

56. Shawl, D. First-class service as a competition advantage. Ed.by Evstigneyeva I. VIII
Edition. Moscow: Alpina Publishing, 2016. 342 p. ISBN 978-5-9614-5692-9. Access via:
https://znanium.com/catalog/product/610283

6.2. List of resources of the information and telecommunications network '"Internet".
http://www.libertarium.ru/library - a library of materials on economic topics.
http://www.finansy.ru - materials on the socio-economic situation and development in Russia.
http://www.ise.openlab.spb.ru—Gallery of Economists
http://www.nobel.se/economics/laureates - Nobel Laureates in Economics.
http://www.minfin.ru - Official site of the Ministry of Finance.
http://www.fedcom.ru - Federal Commission for the Securities Market.
http://www.mse.ru-Interbank Stock Exchange.
http://www.cbr.ru - Official site of the Central Bank of Russia (analytical materials).
http://www.rbc.ru - RosBusinessConsulting (materials of analytical and review character).
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https://www.russiatourism.ru - Federal Agency for Tourism Ministry of Culture of the Russian
Federation

http://www.budgetrf.ru - Monitoring of economic indicators

http://www.gks.ru - Official website of the Federal State Statistics Service of the Russian
Federation

National Electronic Library (NEB) www.rusneb.ru

ELibrary.ru Scientific electronic library www.elibrary.ru

Electronic library Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpodeccnonanbubie 6a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI
Hoctyn k npodeccrnoHanbHbIM 0a3am daHHBIX: https://liber.rsuh.ru/ru/bases

WHpopManoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynsrant [lntoc
2. Tapant

7. MartepuajibHO-TeXHUYeCKoe o0ecrneyeHue TUCIUIIIHHbI

I[JIH OG@CHG‘-ICHI/I}I JUCHUITIIMHBI HCIOJIB3YCTCA MaTCpUaJIbHO-TCXHUYCCKAA 6a3a
00pa30BaTEeNbHOTO YUPEKICHUS: yueOHbIE ayAUTOPHM, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTPAIMK YI€OHBIX MaTePHAIOB.

CocTtaB mporpaMMHOTO 00€CTICUECHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[TpodeccnonanbHBIC TOTHOTEKCTOBBIE 0a3bl JAHHBIX:

HarnmonanwsHnas anekrponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snektponHas 6ubnmoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NN RO

WNudopmaninoHHble CLIPaBOYHBIE CUCTEMBI:
3. Kowncynsrant [Lroc
4. Tapant

8. Oobecnieyenue 00pa3oBaTeJLHOIO Mpouecca A JHUI € OrPAHUYEHHBIMH
BO3MOKHOCTSIMM 310POBbS1 1 HHBAJIHN/IOB

B xonme peanmuzanuy JUCHUIUIMHBI HMCTONB3YIOTCS CIEAYIOIIUE JOMOJHUTEIbHBIE METOIbI
0o0y4eHHs, TEKYIIero KOHTPOJS YCHEBAEMOCTH M TNPOMEXKYTOYHOM aTrTecTalud OO0yJarommxcs B
3aBUCHUMOCTH OT UX MHIAUBUAYAIbHBIX OCOOEHHOCTEH:
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® /Uil CJEMBIX W CINA0OBUIAIIMX: JIEKUUH O(GOPMISIIOTCS B BHJE AJIEKTPOHHOTO JTOKYMEHTa,
JOCTYIIHOTO C TIOMOIIbI0 KOMIIBIOTEpPA CO CHELHMAIU3UPOBAHHBIM MPOTPAMMHBIM 00€CIeUeHHEM;
MUCHPMEHHBIC 3aJ]aHUs BBITIONHSIOTCS Ha KOMITBIOTEPE CO CIEHUATM3HUPOBAHHBIM MPOTPAMMHBIM
o0ecrieueHneM MM MOTYT OBITh 3aMEHEHBbl YCTHBIM OTBETOM; OOECIEeYMBAETCS WHIUBUAYAIbHOE
paBHOMepHOE ocBemeHue He MmeHee 300 JIOKC; A BBIMOJHEHHUS 3aJaHusl MPH HEOOXOIUMOCTH
MIPEIOCTABIIACTCS YBEJIMYMBAIOIIEE YCTPONCTBO; BO3MOXKHO TaK)K€ MCIIOJIb30BAHUE COOCTBEHHBIX
YBETMUMBAIOIINX YCTPOUCTB; MUCHhMEHHBIE 3a/JaHUS O(OPMIISIIOTCSI YBEIMUECHHBIM MIPUPTOM; dK3aMEeH
1 3a4€T NMPOBOJATCS B YCTHOM (pOpMe UITH BBIMOJIHAIOTCS B MUCHbMEHHOM (pOpME Ha KOMITBIOTEPE.

® Ul TUIYXUX M CJIA0OCIHBIIAIINX: JIEKIUHA OQOPMIISIOTCS B BHUJE DJIEKTPOHHOI'O JOKYMEHTa,
nub0  TPEJOCTaBISETCS  3BYKOYCWIHMBAIOIIAS — ammapaTypa HMHIWBUAYadbHOTO  IIOJIb30BAHUS,
MUCbMEHHBIE 3aJlaHUsl BBIMOJHIIOTCS Ha KOMIIbIOTEpe B MNHChbMEHHOW (opMe; PK3aMEeH U 3a4yéT
MIPOBOJIATCS B MUCBMEHHOM (hopMe Ha KOMIBIOTEPE; BOZMOKHO MTPOBEACHUE B (POpPME TECTUPOBAHMSL.

® UIsl JIMI[ C HapYLIEHUSIMH OIOPHO-IBUTaTENIbHOTO amnmapara: JeKUUUd OQOpMIISIOTCS B BUIE
ANEKTPOHHOTO JOKYMEHTa, JOCTYIHOIO C TIOMOIIBI0 KOMIIBIOTEpa CO CIEHUaIM3UPOBAHHBIM
IpPOrpaMMHBIM ~ OOecrieueHHEeM; TMHCbMEHHBIC 33/JaHUsl  BBIMOJHAIOTCS HAa KOMIIBIOTEpE CO
CHeIHaTIN3UPOBAaHHBIM MPOTPAMMHBIM 00€CTeueHUEM; dK3aMeH U 3a4€T MPOBOAATCA B YCTHOU dopme
WM BBITIOJIHAIOTCS B MIUCbMEHHOHM (popMe Ha KOMIIBbIOTEpE.

[Tpu HE0O6XOMMMOCTH MpeayCcMaTpUBaETCs YBEIMUEHUE BPEMEHHU ISl IOATOTOBKU OTBETA.

[Iponienypa mpoBefeHUs MPOMEKYTOYHOM aTTECTAlMH JUIsl OOy4YaroIMXCsl YCTAHABIMBACTCS C
y4€TOM MX MHIMBUIYaTIbHBIX McuXxopuznueckux ocodeHHoctel. [IpomexyTounas arrectanus MOXKET
MIPOBOAMUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mnpoBeaeHHH mpouUEnyphl OLEHUBAHUS PE3YIbTaTOB OOY4YEeHUs TMpedycMaTpuBaeTcs
HCTOJIb30BaHNE TEXHUYECKHX CPEACTB, HEOOXOMUMBIX B CBA3HM C WHAMBHUIYATbHBIMH OCOOCHHOCTSIMHU
oOyyarommxcsi. OTH CpeACTBA MOTYT OBbITh MPEAOCTaBICHbl YHUBEPCUTETOM, MW MOTYT
MCTIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPENICTRA.

[IpoBenenue mpoueaypbl OLEHUBAHUS PE3ylIbTaTOB OOYYEHHs JOMYCKAETCsl C HCIOIb30BaHUEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIIbHBIX TEXHOIOTHH.

ObecneunBaeTcss J0CTYNl K HWHGOPMAIMOHHBIM W OMOIMOTpadUUecKuM pecypcaM B CETH
WuTepHeT s Kaxxaoro odydaromerocs B GopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM HX 3I0POBbS H
BOCHPUATHSA UH(DOPMALIUU:

e ISl CIIETIBIX WM CIA0OBHISANIMX: B TEYAaTHOW ¢opMe yBEIMYEHHBIM MPUPTOM, B ¢dopme
3JIEKTPOHHOIO JIOKYMEHTa, B (hopMme aynuodaiina.

® ISl TJIyXUX M CJIa0OCIBIIIAIINX: B TeYaTHON opMme, B (hopMe 3IIEKTPOHHOTO JOKYMEHTA.

e 111 00y4aroIIUXCsl C HAPYLIEHUSIMU OMOPHO-IBUraTeNIbHOTO amlmapara: B e4aTtHoil ¢popme, B
(dhopme IEeKTPOHHOTO JOKYMEHTa, B (hopme aynnodaiina.

VYdeOHble aymIuTOpPHH Ui BCEX BHIOB KOHTAKTHOM W CAaMOCTOSTEIHHOH padOTHI, Hay4dHAs
OuOMMoTeKa W WHBIC TIOMEIICHHUS JUIsi OOYYEeHHS OCHAIIEHBI CHEIHAIBHBIM O0OpPYJOBaHHEM U
Y4EOHBIMH MECTAMHU C TEXHHYECKHUMH CPEICTBAMU O0yUCHHS

® IS CIIEMIBIX U CITA0OBUJISIIIUX: YCTPOUCTBOM JIJIsi CKAHUPOBAHMS M YTEHUsI ¢ kKamepoir SARA
CE; nucrnuieem bpaitns PAC Mate 20; npuntepom bpaiinst EmBraille ViewPlus;

® Ul TIYyXUX W CIA0OCIHBIIIAIINX: aBTOMAaTH3UPOBAHHBEIM pabodYMM MECTOM [UIsS JIFOACH C
HapYIICHHEM CITyXa U CIabO0CIBIIAININX; aKYCTHYECKHI YCUIIUTENb U KOJOHKH;

o i1 OOyYArOIUXCS C HAPYIICHUSMH OIIOPHO-JIBUTATEIILHOTO armapaTa: IepeIBHKHBIMH,
peryimpyeMbiMu dproHomudeckumMu naprtamMu CH-1; KOMIBIOTEpHOM TEXHUKOW CO CHEIUaJIbHbIM
IIPOTPaMMHBIM 00€CTIEYCHHEM.

9. MeTtoanveckue MaTepHaJIbl

9.1. IlnaHbl CEMUHAPCKHUX 3aHATHH

Tema 1 (6 4.). Ponb KyapTypHBIX pa3inyuil B Ipolieccax KOMMYHUKALIUU.
Bormpocs! muist o6¢cyxaenus:
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1.KynbTypHBle KOZABI Meperaud W UHTEepHpeTanuu (OCMBICICHUS) MH(OPMAIMK, WX 3HAUCHHE
IUIs1 KyJbTYPbl 1 KOMMYHUKALUH.

2. CMBICJIOBBIE KYJIBTYpPHBIE pa3INyus.

3. VcTOYHMKN M 3HA4Y€HUE KYJIbTYPHBIX pa3IMuUil B UCTOPUU M XKHU3HHM PA3IUYHBIX HAPOJIOB.
Posnb paznuuunii B BOSHUKHOBEHHUHU KYJIbTYPHBIX OapbepoB.

Crincok nureparypsl:
1. [IpaBa uenoBeka B nuangore KyJbTyp : MaTepuaibl Hayd. KOHG., 26-28 HOos0. 1998 1. / M-BO
obm. u npod. obpazoBanus Poc. @enepauuu, Poc. roc. rymanurapusiii yu-r, OOH mo Bompocam
oOpazoBanus, Hayku U KyaeTypbl (FOHECKO) ; [penxon.: JlorynoB A. I1. u mp.]. - M. : PITY, 1998. -
279 c.

2. Hpyroit B nauTeparype U KyabType: COOpHMK HaydHBIX TpymoB. B 2 1. / pem.-coct. A.l.
Crenanos. M.: HoBoe nut. O603penue, 2019 — 420 c.
3. Poccust 1 Mup: MOIUTUYECKOE, COIMAIbHO-DKOHOMHUYECKOE, AeMorpaduyueckoe u3MepeHus /

A.b. be3boponos, B.®. IIpsxun, B.D. barmacapsn. M.: PITY, 2018. 364 c.

Tema 2 (6 4.). CTpyKkTypa MEXKYIbTYPHOH KOMMYHHKAIMH.

Bormpocs! 1uist o6¢cyxaeHus:
1. AHamm3 KOMMYHHKATHBHBIX KaueCTB KaKOH-IMOO KyAbTYpHl (BUIOB U YpOBHEWH KOMMYHHKAIIHH,
IIPEUMYILIECTBEHHO B HEM NCIOIb3YEMBIX ).
2. Kakue cTuinm peyeBoro rnoBeACHUs, Ha Balll, B3TJIs1 HanOosee YMECTHbI (MpaBUIIbHBL, 3¢ (HEKTUBHBI
B chepe MEKAYHAPOIHOTO Typu3ma?
3. AMEpUKaHCKU{ M STIOHCKUI THIl JAEJIOBOTO OOIICHUS C TOYKH 3pPEHHUs BHJOB, CTUJICH M ypOBHEH
KOMMYHHKAIUH.
4. Kakyro B CTpyKType KOMMYHMKAaTHUBHOI'O IOBEJEHHUS M I'O CMBICJIAX UIPAET WJIM MOXKET Urparh
Moimyanue?

Crnucok JIuTeparypsl:
1. [IpaBa yenoBeka B auanore KyiabTyp : MaTepHaibl Hayd. KOH]., 26-28 Hoa6. 1998 r. / M-Bo
ob6m. u mpod. obpazoanusi Poc. denepanuu, Poc. roc. rymanutapusiii yH-T, OOH mo Bompocam
obpazoBanust, Hayku U KynbTypel (FOHECKO) ; [peaxon.: Jlorynos A. I1. u ap.]. - M. : PITY, 1998. -
279 c.
2. pyroii B nuteparype M KyJabType: COOpPHHMK HayyHbIX TpyaoB. B 2 1. / pem.-coct. A.L.
CremanoB. M.: HoBoe nut. O603penue, 2019 — 420 c.
3. Poccus n Mup: MOIUTHYECKOE, COIUMAIbEHO-IKOHOMHUYECKOE, AeMorpaduueckoe u3MepeHus /
A.B. be36oponos, B.®. Ilpsxun, B.D. barnacapsua. M.: PITY, 2018. 364 c.

Tewma 3 (6 4.). KynbTypHBIE CTEPEOTHIIBI U TIPEAPACCYAKN B MEKKYJIBTYPHOU KOMMYHHUKAITUH.
Bomnpocs! st 06cyxaeHus:

1. CxoACTBO M OTJIMYHS 3THOKYJIBTYPHBIX CTEPEOTHUIIOB U MPEIPACCYIKOB.
2. Kakyto poib B KyJIbTYpe UTPAIOT S3THOKYJIbTYPHBIE CTEPEOTHIIHI.

3. Kak aTHHYeCKue CTepeOTHUIIbI U MPEAPACCYIKU MPOSIBIAIOTCS B cepe cepBrca U Typu3Ma, B paboTe
MHOCTPAHHBIX KOMIIaHUN?

4. KcenohobOust kak HanboJiee ssBHAs U pacnpocTpaHeHHas (opma ITHHYECKUX IpeapaccynkoB. UTto
JISKUT B OCHOBE MPOSIBIICHUH KceHopooun?

5. Ilpoananu3upyiTe MeXaHU3Mbl PacIPOCTPAHEHUS STHOKYJIBTYPHBIX MPEAPACCYIKOB — KAaHAJIOB UX
TPAHCIISILIMY ¥ BHEJJPEHUS] B MACCOBOE CO3HAHMUE.

Crnncok nureparypsl:
1. [IpaBa yenoBeka B nuagore KyJabTyp : MaTepuaibl Hayd. KOH., 26-28 HOos0. 1998 1. / M-BO
obmm. u npod. obpazoBanus Poc. @enepaunu, Poc. roc. rymanurapusiii yu-r, OOH mo Bompocam
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obpazoBanust, Hayku U KynbTypel (FOHECKO) ; [peaxon.: Jlorynos A. IT. u ap.]. - M. : PITY, 1998. -
279 c.

2. pyroii B nuTeparype M KyJabType: COOPHHMK Hay4yHbIX TpynoB. B 2 1. / pem.-coct. A.L.
CremanoB. M.: HoBoe nut. O603penue, 2019 — 420 c.

3. Poccus u Mup: MOIUTHYECKOE, COIMAIbLHO-IKOHOMHUYECKOE, AeMorpaduueckoe u3MepeHus /
A.B. be36oponos, B.®. Ilpsxun, B.D. barnacapsua. M.: PITY, 2018. 364 c.

Tema 4 (6 4.). MexxKyIbTypHast KOMIIETEHTHOCTb.
Bomnpocs! st 06cyxaeHus:
1. 3HaueHNEe MEKKYJIbTYPHOU KOMIIETEHTHOCTH.
2. HeoOXoauMOCTh HaNU4UMs MEXKYIbTYPHOH KOMIETEHIMM JJIsl YCHEIIHOM, MpodeccHoHaIbHOM
paboThl B chepe MEXKAYHAPOTHOTO TYpPU3MA.
3. Meron TpeHHHTra B 00y4e€HUH MEXKYIbTYPHON KOMMYHUKALIUH.

Crncok nureparypsl:
1. [IpaBa uenoBeka B nuagore KyJabTyp : MaTepuaibl Hayd. KOH}., 26-28 HOos0. 1998 1. / M-BO
obm. u npod. obpazoBanus Poc. @enepaunu, Poc. roc. rymanurapusiii yu-r, OOH mno Bompocam
oOpazoBanus, Hayku U KyabTypbl (FOHECKO) ; [penkon.: JlorynoB A. I1. u np.]. - M. : PITY, 1998. -
279 c.

2. Hpyroit B nauTeparype U KyabType: COOpHMK HaydHBIX TpymoB. B 2 1. / pem.-coct. A.l.
Crenanos. M.: HoBoe nut. O603penue, 2019 — 420 c.
3. Poccust 1 Mup: MOIUTUYECKOE, COIMAIBHO-DKOHOMHUYECKOE, AeMorpaduyeckoe u3MepeHus /

A.b. be3boponos, B.®. IIpsxun, B.D. barnacapsn. M.: PITY, 2018. 364 c.

9.2. MeToan4yeckne peKOMEHIANMH 110 MOAT0TOBKe MMCbMEHHBIX padoT

[lpakTuka NOATOTOBKM MHCBMEHHBIX pPabOT TpeOyeT OT CTyAeHTa WM MarucTpaHra
BBIITOJIHEHUS CJIEYIOLIEN JIOTHYECKOHN TIOCIIE0BATEIIbHOCTH IEHCTBHA:

* OCMBICTICHUSI BBIOpaHHOW (yTBEpXKIAEHHOUW) Tembl (mpoOieMbl) ©u  (GOPMHUPOBAHHE
COOTBETCTBYIOILIETO 3aMbICIIA;

* moMcka u coopa MHGOPMAIIMOHHBIX U JOKYMEHTAJIbHBIX HCTOUHUKOB;

* CUCTEMAaTH3aI[M{ MaTepUaJIOB M BEIPAOOTKY IJIaHa PabOTHI;

* HaIlMCaHUs TEKCTa PabOThI;

* PENaKIMOHHOW O0OpabOTKM pPYKONMUCH, O(GOPMIICHHS HAy4YHO-CIIPAaBOYHOI'O —armapara,
MPUIIOKEHUH, TUTYIBHOTO JIUCTA.

[Ipu ocMbicnennu (OnpeaeIeHHH 3aMbIciia TUCbMEHHOW padoThI), BAKHO YSICHUTH:

- KakKoW BHJI MMCbMEHHOU PabOThI TOTOBUTCS;

- KaKoBa I1eJIb pabOThl, KAKWE OCHOBHAS M YACTHBIE 3aJ[a4M PEIIAIOTCS B XOJIE €€ BIIOJIHEHHMS,

- Ky/1a IpeAcTaBisieTcs: paboTa (TpermoaBaresio, K 3aiuTe Ha CeMUHape, Ha Kadeapy);

- KaKoW CIpaBOYHBIN MM WJUTIOCTPATUBHBIA MaTepHall IOJKEH ObITh MPECTABIICH.

[Ipu noucke u cOope MarepuanoB CleqyeT PyKOBOJCTBOBATbCS NMPUHIMIIOM ONTHMAJIbHOIO
COOTHOILICHUS KOJIMYECTBA U KA4eCTBA UCIOJIb3YEMBIX HCTOYHUKOB, MMOAOUPATh UX B 3aBUCHMOCTH OT
MIOCTaBJIEHHOM LIEJIN ¥ OTBEJICHHOT'O BPEMEHH.

[Tpu BbIOOpE OMOIMOTpauIecKOro ykasarens BajkKHO MOMHUTh, YTO OHU JIEJIATCS T1O:

-LIeTIsIM (Y4eTHO-perucTpaluoHHbIE, MH(POPMaLMOHHBIE, PEKOMEH/1aTeNIbHBIE,
BCIIOMOTATEJIbHBIC);

- coaepkanuio (o01ue, CrenuaibHbIe, YHUBEPCATbHBIC, OTPACIIEBHIC);

- BpEMEHH U3/aHus (TEeKyIlUe, peTPOCIEKTUBHBIC, IEPCTIEKTUBHBIE);

- CTPYKTYpe (CUCTeMaTHUYEeCKHUE, IPEIMETHBIE, XPOHOJIOTHUECKUE);

- MECTY U3JaHHUS.

B Hacrosee BpeMs yHMBEpCATIbHBIMU UCTOYHUKAMU MH(POPMALIUY SABJISIFOTCA KOMIIbIOTEPHBIE
0a3bl JTaHHBIX.
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OnpenenuBIICh C TIOMOIIBI0 HAYYHOTO PYKOBOAMTENS C TEMOH W CTPYKTYpOW paboThHI,
CIIEAYET OCYIIECTBUTH TPYIITHPOBKY (pa3po3HEHHBIC TaHHBIC CBOISTCS B yIOOHBIC TaOJNHUIIBI, CXEMBI,
TE3WCHI U T.II.) U CHCTEMAaTU3alNI0 (PacloIOKEHNE B OTMPEIEICHHON MOCIEA0BATEIHLHOCTH 110 YaCTIM
paboThl) MaTEPHUAIIOB.

PyOpukanus (neneHue) MOJDKHA OTBEYaTh JIOTHUECKH COTMOCTABUMBIM 3JIEMEHTaM (ITYHKTaM,
naparpadam, paszzuenam, riiaBam), OTPAKAIOIINUM COJIEP)KaHHE paOOTHI.

Hamucanue Texcra pykomucu (HaOOp Ha IIEKTPOHHOM HOCHTENE) — JIOCTATOYHO CIIOYKHAs
YacTh CaMOCTOSITEIbHON paboThl. [lepenuchiBaHHEe W KOMIMJISIMS HEIOMYCTUMBL. TEKCT muIeTcs
CaMOCTOSITENTLHO Ha OCHOBE TBOPYECKOTO aHaTN3a OTOOPAaHHBIX MaTEPUATIOB.

B 3aBepmatomieil cTaauy JOMKHO OBITH 00ECIEYEHO €AMHCTBO CTHJIS M3JIOKEHUs, paboTa HE
JOJDKHA BOCIIPUHUMATHCSI KaK COBOKYIHOCTH OTACNBHBIX MarepuanoB (uHbopmaiuu). s Toro,
9TOOBI cAenatb paboOTy 3aBEpUICHHON JIOTMYECKH, BO3MOXHO HCIOJIh30BAHHE HEKOTOPHIX
TEXHUYECKHUX MIPUEMOB: BEIBOJIOB B KOHIIE IJIaB, BBOJHBIX U COCTUHSIOMMUX Ppa3, «IOJIepKUBAHUII,
BBEJICHUSI JOTIOJHUTEIBHBIX PYOpPHKAIIHH.

[IpoBepka opdorpaduu U MyHKTYaIUH SBISIETCS 00S3aTEIEHON YaCThIO BBITIOTHEHHS pa0OTHI.
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCIUTTIIHHEL

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JJUCHUATLIAHBI

HucuumimHa «MeXKylIbTypHblE KOMMYHUKAMK (HAa aHIJIMIICKOM S3BIKE)» pealu3yeTcsl Ha
¢bakynbrere BocToKOBeneHHsS M COIMAIbHO-KOMMYHUKATUBHBIX HAayK KadeApoil KyabTypbl MHpa U
JE€MOKpAaTHUH.

Lenp nucuuruiHbl — cOpMHUpPOBATH CUCTEMY 3HAHUH U BbIPaOOTAaTh OCHOBHBIE HABBIKU U
YMEHUs, HEOOXOUMBIE JIi OCBOCHHS MPAKTHUK OOIICHUS B MYJbTHKYJIbTYPHBIX, HOJMITHUUECKUX H
MOJTMKOH(ECCHOHATBHBIX 00IIIECTBAX.

3anauu TUCUUIUIMHBIL:

1) 3HaKOMCTBO C HCTOpHEW BO3HHUKHOBEHHS W TEOPETHUYECKMMH OCHOBAMM HaIlpaBJICHUS
«MEXKYJIbTYpHasi KOMMYHUKAIU»;

2) oBiaJieHUE TUCKYPCOM JaHHOTO HalpaBleHUs, €T0 OCHOBHBIMU TEPMUHAMH U KOHIENITAMHU;

3) ¢opmupoBaHue yMEHUH, HABBIKOB, CIIOCOOHOCTEN MEXKYJIbTYPHOTO OOILICHUS, TPEOJOTICHHUS
KYIbTYpPHBIX OapbepoB U aJ€KBAaTHOIO MOHMMAHMS CPEACTB U MPaBHWII  MEXKYJIbTYPHOI
KOMMYHUKAIUU;

4) pa3BUTHE CHOCOOHOCTEH pPEhICKCUBHOTO M TOJEPAHTHOTO OTHOIICHUS K KYJbTYPHBIM
pa3nuYusIM, K UHBIM (JOpMaM KYJIbTYPHOH HJIEHTUYHOCTH U KYJIbTYPHOTO ITOBEACHUS.

JucuunimHa peanusyercsl Ha aHIJIMHCKOM SI3BIKE.

JlucuunuivHa HanpasieHa Ha (OPMUPOBAHUE CIEIYIOIUX KOMIETECHIMHA:

[TIK-4. CiocobeH opraHu30BbIBaTh PaOOTy UCTIOTHUTENIEH, MPUHUMATh PEIICHUE B OpTraHU3aIil
TYPUCTCKOH €ATEIbHOCTH, B TOM YHCJIE C YUETOM COLMAIbHOM MOJUTUKHU T'OCYJapCTBa

[TK-4.1. OcymecTBasieT moadop nepcoHana TYPUCTCKOTO MIPEANPUSITHSI B COOTBETCTBHH C
npodeCCHOHATBLHBIMU 33/1a4aMU JICATEIIbHOCTU B PE3yJIbTaTe OCBOCHHSI TUCIUIIIIMHBI 00y4Jaronuics
JOJIKEH:

3HaTh:

- CTPYKTYpY (CpeAcTBa, CTUIIN) MEXKYJIbTYPHON KOMMYHUKALIUN;

- 3aKOHOMEPHOCTU OCBOEHUS «UYXKOW» KYJIbTYPbl 1 MEXaHU3M MEXKYJIbTYPHOTO IOHUMAHUS;

- 0COOEHHOCTH, IPUYUHBI U CIIOCOOBI MPEOJI0JIEHUS MEXKKYIbTYPHBIX KOH(IHKTOB;

YMers:

- MOJEIUPOBATh CUTYallUN JOCTH>KEHHUSI KOHCEHCYCa U COIVIACOBAHHOCTH MO3UIIMM B IpoLecce
MEXKKYJIbTYPHBIX KOMMYHHUKAIINIA;

- BBISIBJISITh KOHKPETHBIE BO3MOYKHOCTH U OCOOCHHOCTH OCYIIECTBIICHUS AUAJIOTa B Pa3IMYHBIX
cdepax colMaNbHON U MOIUTUYECKOH KU3HU U B MYJIBTUKYJIBTYPHOU Cpee.

Bnaners:

- HaBBIKaMU yTIPaBICHUS KOH(PJIUKTHBIMU CUTYaIHsIMU;

- HaBbIKaMU BEJICHHSI 1Majora, eperoBopoB 1 0OMeHa MHEHUSIMU;

-HaBBIKAMM COTJIACOBAHHUS MMO3ULIUH, B CIIy4ae UX HECOBIAICHUS;

-METOJaMHU U IPUEMaMHU MPeayNpexaeHUsS KOH(DIUKTOB B MYJIbTHUKYJIBTYPHOH cpefie U MajbIX
COILIMAJIbHBIX TPYIIMax.

[To nucnumnnHe MperycMOTpeHa MPOMEXYTOUHas aTTecTalus B popme dK3aMeHa.

OOw1ast TPyA0EMKOCTh OCBOCHUS AUCIUILIMHBI COCTABIISET 3 3a4ETHBIX €MHULIBL.



